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1. O0uHe MoOJI0KEHUST

1.1. IIpaBuia npoKUBaHUs U MOJIb30BaHKs ycimyramu B roctusuie «Palmira Garden Hotel & SPA»

(«ITanemupa I"apaen Orens u Cnay) (nanee — IIpaBuna) paspaboTanbl B cOOTBETCTBHH ¢ 3akoHOM Poccuii-
ckoit @enepanuu «O 3amuTe npas notpeduteneit», PenepanbHbM 3aKoHOM 0T 24 HOsAOps 1996 r. N 132-
@©3 «O6 ocHoBax TypHCTCKOIt lesitensHocTH B Pocemiickoit Menepanuuy» U yrBepikaaioTes ¢ yaerom Ilo-
cranosiyienus [Ipasurensctea PO ot 18.11.2020 N 1853 «O06 yrBepaxnenuu [IpaBun npenocrasnenus roc-
THHHYHBIX yciyr B Poccuiickoit @enepamumy.

1.2. Hacrosimue IIpaBuna sBisitotes BEYTpeHHHM jJokyMmeHToM OO0 «Yceannba Tumoxoso-Canas-

KHHO) (Hanee — roctununa «Palmira Garden Hotel & SPA» («ITansmupa I'apnen Otens u Cna)) u pery-
JUPYIOT €0 OTHOIIEHHS B 00JaCTH NPeI0CTARICHHS TOCTHHHYHEIX YCIIYT H MPOXKUBAHHS B TOCTHHHUIIE.
1.3. OcHOBHEIEC MOHATHUS, UCTIONIB3YEMBIE B HAacTOsuX [IpaBunax, 03HaYaroT CleAyoLee:

«rOCTHHHYHDLIE YCJYI'H» — KOMIUIEKC YCIIYT 110 00€CIEeYeHHIO BpeMEHHOTO TIPOXKUBAHUS B TOCTH-
HMIIE, BKJIIOYAs COMYTCTBYIOMIME YCIIYTH, IEPEUCHb KOTOPHIX ONPEAENIAeTCs] HCIOTHUTENIEM;
«yCJIyT'H TPEThHX JIMI) — KOMILIEKC YCJIYT, KOTOphle He OKa3bIBarOTCs rocTuHuiei «Palmira Gar-
den Hotel & SPA» («ITansmupa 'apaen Orens u Criay);

«TOCTHHHIAY» — UMYIIECTBEHHBIA KOMILIEKC B BH/IE 3/1aHUs, 000pyI0OBaHUs U HHOI'O UMYIIECTBa,
Npe/IHa3HAYEHHBIN [Is1 OKA3aHUsl TOCTUHHYHBIX YCIIYT;

«roCTh» WM «IMOTPEeOHTENb) — IPAXIAHUH, UMCEIOIUN HaMepeHHe 3aKka3aTh WM IpUoOpecTH
00 3aKa3pIBAIONIMH, TPUOOPETAIOLIHUH U (MITH) HCIIONB3YIOUHH TOCTHHHYHBIE YCIYTH HCKITFOUM-
TEJIBHO JUIs JIMYHBIX ¥ UHBIX HYK, HE CBA3AHHEBIX C OCYILIECTBIIEHHEM IPEANPUHUMATENLCKOMN Jie-
ATETbHOCTH;

«HCIOJTHUTEIbY UK «IIPEANPHATHE» — IOPUAMYECKOe JIHI0, NpeAocTaBisonee noTpeburTesio
TOCTUHHUHEIE ycayrd B rocrunune «Palmira Garden Hotel & SPA» («ITansmupa Mapaen Otens u
Cnay);

«rapud» MM «IIeHa HOMepa» — CTOMMOCTh BPEMEHHOTO MPOIKUBAHKS M MHBIX COITYTCTBYIOMINX
YCIIYT, OIIPEAEIICHHBIX HCTIOIIHUTENIEM, 0Ka3bIBAEMBIX 32 CAUHYIO LIEHY;

«3aKA3YMK» — QHU3nUecKoe (IOpUAMUYECcKOe) JIUI0, UMEIoLIee HaMEepPEHHEe 3aKa3aTh M IpHobpe-
cTH, b0 3aKa3bIBAIOIEe WIK NpuobpeTaromee rOCTHHAYHEIE YCIYTH B COOTBETCTBHHU C JOTOBO-
poM 06 OKa3zaHHH T'OCTHHHYHEIX YCIIYT (jajiee — JOroBOp) B MOJIB3Y MOTpeGUTES;
«OpOHMPOBAHME) — IPEABAPUTENBHEIN 3aKa3 HOMEPOB B TOCTHHHIIE 3aKa3uHKOM ([TOTpebuTenem);
«pacYeTHBINH 9ac¢» — BpeMsl, YCTAaHOBJICHHOE MCIIOIHUTENEM [UIs 3a€3/1a U Bble3/ia TOCTSL:

- pacHeTHBIH Yac AHS 3ae3/1a roCTsa — BpeMs, yCTaHOBIeHHOe McronuuTenem ajis 3ae3jia
norpedurens (17:00 mo MocKOBCKOMY BpeMEHH),
- PacYeTHBIH Yac AHA BbIe3/1a FOCTs — BpEMs, yCTaHOBJICHHbIE McrionHuTenem [uis Bbie3ia
notpedutens (14:00 no MOCKOBCKOMY BpeMeHH);

«PaHHHUI 3ae31» - HerapaHTUPOBAHHAsl OTIOJHUTENbHAS YCIIyra, PeA0CTaBIsseMas Ha yCMOTpe-
HUE aJIMUHUCTPALMM UCIIOTHUTENS U 3aBUCUT OT 3arpy3KH FOCTHHHIIEL, II0APa3yMeBaloLas pamMe-
IIEHHE TOCTH paHee OQHIMAIBHO YCTAHOBICHHOTO pacyeTHOro 4aca JHs 3aceienus - 17:00 mo
MOCKOBCKOMY BPEMEHH.

«rapaHTHPOBAHHLIN PAHHMIT 32€3/1» - JONOJHUTENBHAS YCITyTa, IpeoCcTaBIsieMast FOCTIO
TOJIBKO B CJIy4yae MOJHOHN MpeJBaApUTENbHOM OIIAThl CTOUMOCTH JOIOJHUTENBHBIX CYTOK.
«IO3HHH BbIe3/)» - HErapaHTHPOBaHHasl JONOJHHATENBHAS YCIIyTa, IPEeAoCTaBlsIeMas Ha yCMOT-
pEHME aIMUHUCTPALUH UCTIOHUTEIS U 3aBHCUT OT 3arpy3ku | 'OCTHHHIIBL, II0Apa3yMeBatoLiasl
pasMeILEeHHEe rocTs mo3AnHee O(PUIHaIbHO YCTAHOBIEHHOTO PacyeTHOTO Yaca JAHs Bbiesfa — 14:00
110 MOCKOBCKOMY BPEMEHH.
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e «KIIII» — norpani4HbIi KOHTPOILHO-IIPOITYCKHOH ITYHKT.

1.4. TpeboBanusi K TOCTHHHYHBIM YCIyraM, B TOM YHCIIE K X 00beMY M Ka4eCTBY, ONPEAEIISIOTCS 10
COrJIALIEHUIO CTOPOH JOTOBOPA, eciH (henepanbHBEIMU 3aKOHAMU UM UHEIMU HOPMATUBHBIMU TIPABOBLIMH
akramu Poccuiickoit @epepanuu He IpeyCMOTPEHBI Apyrue TpeboBaHus.

2. Nudopmaums 06 uemojHuTe e

2.1. Tocrununa «Palmira Garden Hotel & SPA» («Ilaasmupa I'apaen Otens u Cna») pacno-
Jgo:kena nmo aapecy: 107031, MockoBckas o6nacth, Jlennuckuii ropoackoii okpyr, ropoa Buanoe,
yauna Illxonasnas, xom 92. HomepHoi#i dhoux roctuHuis! pacnosnaraer 144 xompoprabeabHbIME HOME-
pamu, BKIOYas 6 HOMepoB Bbicinedl kareropuu «JIrokcy», 12 HoMepoB BbICIIEl KaTeropuH «JDHKyHHOp
Crout» 1 126 nHomepamu «IlepBas xareropus (Ctanmapr)».

2.2. Ha ocuoBanuu Pemenus skcneptaoit komuccun ot 03 npexabpsa 2023 r. Ne 91 rocrunmme
«Palmira Garden Hotel & SPA» («ITanemupa ["apaen Ortens u Cna») npucBoeHa KaTeropusl «4YeThIpe
3BE3151». CBHETENHCTBO O NMPUCBOSHUM T'OCTHHUIIE KATETOPHM perucTpauuoHHbIH HoMep Ne 77/AA-
74/91-2023, Beinano 04 nexabpst 2023 r. akkpeauroBanHo# B CucteMe kiaccuuKanuu 06BEKTOB TypH-
criuueckoi uaayctpuu opramusanuein - 000 «OKCIIEPT XOCIIMTAJIMTHU I'PYIIII» (perucrpanuon-
HBII HOMep aTTecrara akkpenutaiuu Noe AA-74).

3. YcaoBus ¥ nopsifok 6pOHHPOBAHHSI HOMEPOB

3.1. IlpeaBapurensHoe OPOHUPOBAHKE HOMEPOB MPOU3BOIUTCS KaK HETNOCPEJICTBEHHO Yepe3 OTHEl
GpOHMPOBaHMS TOCTHHMIIBI 110 Tenedony: +7 499 551 55 01 wiu 1o SMeKTPOHHOM MoyTe Ha aapec: book-
ing@palmira-garden.com, Tax u yepe3 Bi0-caifT rocrunuupl: https://palmira-garden.com, nocpencTsom
OH-JIailH OPOHUPOBAHMSL.

[ocTHHMIIA TPUMEHSIET CIEAYIOIUE BUABI OPOHUPOBAHMS:

a.) rapaHTHPOBAHHOEe GpPOHMPOBAHNE — B OPOHUPOBAHUS, IIPH KOTOPOM I'OCTHHHMIA OXKMIAET T10-
tpebutens o 14:00 mHsi, caenylomero 3a JHeM 3aljIlaHUPOBaHHOTO 3ae3/1a. B ciydae HECBOEBPEMEHHOTO
BHECEHHS M3MCHEHHI B OpPOHUPOBaHUE MM OTKa3a OT OPOHUPOBaHHMS, a TAKXKE OIIO3[aHHUs MM HE 3ae3/1a
noTpeGuTessl, ¢ Hero MM C 3aKa3urka B3UMaeTcs IuiarTa 3a (pakTHuecKkuil npocToil HoMepa, HO He Oonee
yeMm 3a cyTKd. [Ipu onosnanun Gosiee yem Ha CyTKH, FrapaHTHPOBaHHOE OPOHUPOBAHKE AHHYJINPYETCS,

0.) moroBopHoe GPOHMPOBAHME — BHJ I'apaHTUPOBAHHOr0 OPOHMPOBAHUS, IIPH KOTOPOM 3aKa34yMK
UMeeT ¢ TOCTUHHILIEH JOTOBOP Ha pa3sMelleHue rocreit o ocobomy Tapudy, TOCTHHUIA OKUIAET FOCTS 110
14:00 o MOCKOBCKOMY BpEeMEHHM JHsI, CIeYIOUIEero 3a 3asBJICHHBIM JHEM 3ae3/1a, 110CjIe Yero OpoHupoBa-
HHUE aHHyIupyeTcs. BHeceHue u3MeHeHUH B OpOHMpPOBaHME MIIM OTKa3 OT Hero 6e3 OoIiaThl 3a IPOCTON
HOMEpa JOJDKHBI OCYIIECTBISITECS O pacu€THOIO BPEMEHHM, YCTaHOBIEHHOI'O B JIOrOBOPE MEX1y 3aKa3yu-
KOM U MCIIOJTHUTEINIEM;

B.) rApAaHTHPOBAHHOE HEBO3BPAaTHOE GPOHHUPOBAHHKE — BUJI IOTOBOPHOT0 OPOHMPOBAaHHS HOMEPOB
B TOCTHHMIIE TI0 CIIEHHATEHOMY AUCKOHTHpoBaHHOMY Tapudy Ha ycnoBusax 100% mpenomnuaTs! 3a Bech
MepuoJl NPOKMBAHMS B TOCTHHHUIE. B cllyyae OTMEHBI MJIM HE 3ae3/[a 3aKa34hK/TOCTh 00A3yeTCs BO3ME-
CTUTH OILIATY 3a MPOCTOH 3a0pOHMPOBAHHOIO HOMEPA B pasMepe, IPEAyCMOTPEHHOM B JaHHOM CIIEHallb-
HOM JIMCKOHTHUPOBaHHOM Tapude.

I.) HerapaHTHPOBaHHOE OPOHMPOBaHMe — B OPOHUPOBAHUS, IPU KOTOPOM TOCTHHHIIA 0IKUJIAET
norpedburest 10 21:00 mo MOCKOBCKOMY BpEMEHH 3asiBJIEHHO JaThl €ro 3ae3/a, ocie 4ero OpoHupoBanme
aHHYJIUPYETCS.

B cnyuae BHecenus [lotpeburenem unm 3aka3qMKoM ¢ MX COIIIACHs aBaHCOBOIO IIATEXa B

pasMepe He MeHee CTOMMOCTH cyToK npo)kuBanus B Homepe (Mecra B Homepe) 3a cyTku, Gpormpo-
Bauue cranosutcs ['apantuposanubiv (Mcnonautens oxunaet [lotpedburens 10 pacdeTHOr0 yaca 3aesja
IHs1, CIIEMYIOMIET0 32 JHEM 3allJIaHMPOBAHHOI0 3ae3/1a). ABaHCOBBIH IIaTex BHocuTes [Torpeburenem unu
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3aKa34uKOM IOCIIe MOMYHYECHHS MOATBEPIKACHUs OPOHUPOBAHHS, B CPOKH, YKA3AHHBIE B TOTBEPIKICHHM.
[Inarex cuuTaeTcs MPOM3BEACHHBIM B CIIydac [IOCTYIUICHUs AEHEKHBIX CPEJICTB HA pacyeTHEIN cuer Mc-
NOJTHUTEIIS.

3.2. bpouupoBaHue IPOM3BOAUTCSA IIPH YCIOBHH IIPEIOCTABICHHS CleAyIoNIei nudopmamumu:

a.) laTa 3ae3/ia M BhIe3/a;

0.) KOIMYECTBO TOCTEH, KOTOpPBIE OYIYT NPOIKUBATH B HOMEPE, U UX TTOJTHEIE HMEHA;

B.) HOMED M CPOK OKOHYAHHS JeHCTBUsI OAaHKOBCKOM IUIATE&XHON KApTh! (/I TapaHTUH GPOHUPOBA-
HUA);,

I.) 2IEKTPOHHBIH aJpec, Ha KOTOPLIH, MO JKeTaHUIO 3aKa34InKa, TOCTHHULE MOXKET OTIPABUTEH MOJ-
TBEPIKIECHUE NIPOU3BEAEHHOTO OPOHUPOBAHHSL.

3.3. Buecenue 3aka3uukoM (oTpebuTeIeM) U3MEHEHHH B TpeBAPUTENbHOE GPOHMPOBAHME HITH €10
OTMEHa BO3MOXHBI TOJIBKO 10 17:00 mHs, npeAmecTByIOMEro JHIO 3ae3/(a OTpeOUTEs B FOCTUHUIY. B
Cllyyae BHECEHHs 3aKa3uyuKoM (moTpebuTe/ieM) H3MEHEHHH HIIH OTMEHBI IIPEBAPHTEIBHOr0 OPOHUpPOBa-
HUS TIOCIIE YKa3aHHOTO BPEMEHH, TMO0 HENPHOBITHS rocTs, ¢ GaHKOBCKOW KapThl, yKa3aHHON 3aKa34MKOM
(norpebuTenem) npu GpoHMpoOBaHMM HOMEpa, OyZHET CIHcaHa CyMMa, PaBHAs CTOMMOCTH TEPBOi HOYH
npoxxuBanus ¢ yaérom HJIC, mo 3abporuposannomy Tapudy.

3.4. B ciyyae Hanuuus y HOTPEOUTENS JIBIOT 110 YCIOBHAM M CTOMMOCTH Pa3sMEIIEHHs, TPeI0CTaB-
JICHHBIX MY TIO IPEJBaPUTEIBHON HOTOBOPEHHOCTH MIIM HA OCHOBAHUH JICHCTBYIOIIETO JJOr0BOPA, 3aKIII0-
YEHHOTO FOCTHHHICH C AEHCTBYIOIIUM B HHTEpecax IMOTPeOUTeNs 3aKa3unKoM, WM C CAMHM MOTpe6uTe-
jieM, OpPOHUPOBAHUE OCYIIECTBIIAETCS TONBKO 10 MHCEMEHHOM 3asBKe, HANPABJICHHOH B OT/IEN 6pOHHpPOBa-
HHUS 10 3JIEKTPOHHOM 1moyre. JIbrornoe GpoHMpoBaHHe HOMeEpa 110 TejledOHy He IPOU3BOUTCS.

3.5. bponupoBanue cuuTaeTcs JEHCTBUTEILHBIM C MOMEHTA TIOJIyYEHHs TOTpeduTeneM (3aKa3un-
KOM) YBEIOMJIEHHsI OT HCIOJHUTES, TOTBEPIKIAIOIEro (hakT GPOHMPOBAHMS C YKA3aHHEM 3aKa3qyMKa
(moTpebutens), kaTeropuy 3a6pOHMPOBAHHOIO HOMEPA U €r0 LIEHbL, YCJI0BHH GPOHMPOBAHMSI, CPOKOB IPO-
)KHBaHHS B TOCTHHHIIE M HHBIX CBEJCHUH, ONIPENEIIIEMBIX HCITOJIHUTEIEM.

3.6. VicrionHuTe s BIpaBe 0TKa3aTh B GPOHMPOBAHUM, €CITM HA YKa3aHHbIE B 3asBKe JATHI 3ae3/a U
NPOXKUBAHUS OTCYTCTBYIOT CBOOO/IHBIE HOMEPA 3alpallliBaeMOil KaTeropuH.

4. Ilopsaox pa3mMenieHNst U YCJOBUS MPOKABAHUS

4.1. Pexxum paGoTHI TOCTHHUIBI — KPYTIIOCY TOYHBIH.

4.2. T'ocTuHuna obecrieynBaeT KPYriIoCyTOYHOE IPOIKHBAHHE FOCTEH.

4.3. l'ocTiHMIEH ycTaHOBIEHO Clletytomee BpeMst 3ae3/a - 17:00 Tekyiux cyTok Mo MECTHOMY Bpe-
MeHH. Pasmemenne panee 17:00 npenoctasisercs TONbKO IPH YCIOBUM HAIMYHUS CBOGOIHBIX HOMEPOB,
FOTOBBIX K 3acejIeHHI0. IIpu «rapaHTHpOBaHHOM PaHHEM 3a€3/1e) FOCTH OIIAYUBAET CTOMMOCTH CYTOK IPO-
YKUBAHHS, NIPEIUIECTBYIONIHNX JIaTe 3ae3/1a.

4.4. Bpemst Bele31a (pacyeTHbIH 4ac) ¢ OKOHYATENBHOM MOIHON OMIATOl TOCTMHUYHEIX YCIYT SBIIS-
ercst 14:00 Texymux cyTOK 10 MECTHOMY BPEMEHH.

4.5. Vicnionuutens o6ecrneunBaeT KPyrioCyTOYHYIO PErMCTPAIHIO MOTPEOHTENeH, 3ae3KAONMK B
TOCTUHHUILY, ¥ BBINHCKY BBIE3XKAIOUX IOTPeOHTENE.

4.6. 3acesieHue rpakaaH B TOCTHHHILY OCYINECTBIISIETCS CTPOTO IO HPENbIBICHHH UMK JIOKYMEHTOB,
YAOCTOBEPSIIOLIMX UX JIAYHOCTh, H MOATBEPIKIAIOIINX 3aKOHHOCTD HX IpebblBaHus Ha Tepputopun Poc-
cuiickoi Oeznepannu. Takumu JOKyMEHTaMH B COOTBETCTBUM ¢ JEHCTBYIOIIHM 3aKOHOAATEIECTBOM SIBJIsI-
IOTCS:

a) nacmopt rpaxjaanuaa Poccuniickoit deiepanuu, ynocTOBEPSIOMIHH THIHOCTE rpaxaanusa Poc-
cuiickoit Qeepannn Ha Tepputopun Poccuiickoit Menepanun;

6) macniopt rpaxaanusa CCCP, ynocTroBepsiomuit TMYHOCTE Tpaaannia Poccuitckoit Qenepanmy,
10 3aMEHBI €r0 B YCTAHOBJIEHHBIH CPOK Ha macnopT rpaxaanuHa Poccuiickoit denepanny;

B) CBHJIETENLCTBA O PONICHHH - JUIS JIHLA, He JOCTUrIIero 14-meTHero Bospacta;

r) macnopr rpaxianuna Poccniickoii ®exepanuu, ya0CTOBEPIOMI TMYHOCTE IpaXIanuna Poc-
cuiickoii Menepanuu 3a npenenamu Poccuiickoit ®eneparuu;
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) BpeMEHHOE YI0CTOBEpeHHe MTMYHOCTH rpakaanuHa Poccuiickoit denepannu;

€) JOKYMEHT, YIOCTOBEPSIONIEro JHUHOCTE BoeHHocayxauero Poceuiickoit Genepanum, - B IepHoO/
MOOMIHM3AIINY, B TIEPHO/L ACHCTBUSI BOGHHOIO II0JI0KEHUS ¥ B BOGHHOE BPEMs;

)I() [MacriopT HHOCTPaHHOTO rpaKIaHuHa 0o uHOrO JAOKYMEHTA, YCTaHOBJIICHHOI'O Q)e,uepaanmM 3a-
KOHOM HJIHM IIPU3HAHHOTO B COOTBETCTBUH C MENAYHAPOIAHLIM JoroBopoM Poccuiickoit Denepanum B Ka-
YECTBE JIOKYMEHTAa, Y0CTOBEPSIOIIEro JMYHOCTh MHOCTPAHHOTO IPakIaHKHa;

3) IOKYMEHT, BbIIaHHbIA HHOCTPAHHBIM TOCYAAPCTBOM H NPU3HABAEMOT0 B COOTBETCTBUM C MEXKIY-
HapoaHbIM JoroBopoM Poccuitckoit @eneparuy B KadecTBe JOKYMEHTa, YAOCTOBEPSIOLIEr0 JIHMYHOCTH
nuna 6e3 rpax/aHcTBa;

) paspelleHue Ha BPeMEHHOE IIPOXKMBaHKe JIuIa 0e3 rpa)kiaHCTBa;

K) BUJI Ha JKUTEJIECTBO JMia 6e3 rpakIaHcTBa;

JT) BPEMEHHOT0 YIOCTOBEPEHUS TMYHOCTH juia 6e3 rpaxaancTsa B Poccuiickoit Denepanuu .

3acenenue B rocTHHMIY rpaxcaan Poccuiickoit Mepeparyu Takike MOIKET OCYLIECTBIATHCS IIPH yClIo-
BUM UAEHTH(GUKAINH U (KJIH) ayTeHTH(QHUKALMH C HCIIONIB30BaHUEM eJMHON OMOMETPUYECKON CHCTEMBI.

B cny4ae oTCyTCTBHS TOKYMEHTOB, YAOCTOBEPSIOLIMX JIMYHOCTE Tpaxaanuna Poccuiickoii Oenepa-
UM, YKAa3aHHBIX B ILIL. @, 0, I ¥ J HACTOSIIEr0 MyHKTa, 3acelleHHe B TOCTUHHUIYY NOTPeOUTENs OCYIECTB-
JISIETCS TIPH TIPeIbsIBJIEHUHU TOTpeOuTENneM BOAUTENBCKOTO YI0CTOBEPEHHS.

3aceneHue B TOCTHHHUIY HECOBEPIIEHHOIETHUX IPAXIAH, HE JOCTUrINX 14-7eTHEero Bo3pacTa, ocy-
LIECTBISAETCS HA OCHOBAHMH JOKYMEHTOB, YAOCTOBEPSIOIINX JTMYHOCTh HAXOAAIIMXCS BMECTE C HUMHU PO-
mureneit (yChIHOBHTENEH, ONIEKYHOB), COMPOBMKIAIOIIEro Iuna (JIUIT), TP YCIOBHM NIPEIOCTAB/IEHHs Ta-
KHUM CONPOBOXKAAIOLIMM JHIIOM (JIMIIAMH) COTJIaCHsl 3aKOHHBIX NpeJCcTaBuTeNnel (0AHOro U3 HUX), a TaKkKe
CBHUJIETEBCTB O POIKAECHUH HTUX HECOBEPILEHHOJNIETHUX IPajK/aH.

3aceneHue B rOCTHHHILY HecoBeplueHHOIeTHMX rpaxaan Poccuiickoit Penepanym, He JOCTHIIIMX
14-neTrero Bo3pacra, B cllyuae HCIIONb30BaHUA JMHON OGHOMETPUYECKOH CHCTEMBI OCYIIECTBIISIETCS IPU
BBIMOJIHEHUH OJIHOTO U3 CIEYIOUIMX YCIOBHI:

a) paenTuduranus 1 (WiK) ayTeHTUGHUKAMs TaKUX HECOBEPIIEHHOIETHUX I'PayK/iaH C MCII0JIb30Ba-
HHMEM eMHON GHOMETPHYECKOil CUCTEeMbl U MICHTU(HUKALHSA U (HIM) ayTeHTH(HKALMSA C UCIIOIb30BAHHEM
eIMHOM OHOMETPUYECKOM CHCTEMBI HAXOIAIUXCSI BMECTE C HUMHU POJHUTENEH (yChIHOBUTENEH, OIIEKYHOB),
COIPOBOXKIAIOIIETO JIMIA (JIMI) IPH YCIOBUH IIPEJOCTABICHUS TAKUM COIPOBOXIAIOIIMM JIMIOM (M-
[[aMK) COTJIACHsl 3aKOHHBIX IpejicTaBuTeel (0HOTO U3 HUX);

6) unenTudukanms U (UIM) ayTeHTH(QUKALMS TAKUX HECOBEPIIEHHONETHUX IPaKIaH ¢ UCIIONB30Ba-
HHUEM eIMHOM OUOMETPUYECKOil CHCTEMbI i Ha OCHOBAHUM JJOKYMEHTOB, YI0CTOBEPSIOIMX JIMYHOCT HaX0-
JSILIUXCS BMECTE C HUMH pojauTesiel (YCHIHOBUTENEH, ONEKYHOB), COMPOBOKAAIOIIEro JIMIA (JIMIL), IpH
YCIIOBHH TIPEOCTABICHUS] TAKHIM COTIPOBOIKAAFOIIMM JIMIIOM (JIMLAMH) COTTIAcHs 3aKOHHBIX IPEICTaBUTE-
neit (OAHOTO M3 HUX).

3acesieHue B FTOCTUHUIY HECOBEPIIEHHOJETHUX TPANIAH, JOCTUrIuX 14-neTHero Bo3pacra, B OTCYT-
CTBHE HAXOMKICHHs PSIIOM C HUMH 3aKOHHBIX MPEJCTABUTEINICH OCYILECTBISIETCS HA OCHOBAaHUH JIOKYMEH-
TOB, YJIOCTOBEPSIONIMX JUYHOCTh 3THX HECOBEPILEHHOJETHUX, IIPU YCIOBUM IPEAOCTABICHUS COIJIACHS
3aKOHHBIX IIpeJICTaBUTENCH (OTHOTO U3 HHX).

3acesicHMEe B FOCTHHUILY HECOBEPIIEHHONETHUX rpakaan Poccuiickoit @enepanuu, 70CTUTIINX 14~
JIETHEr0 BO3PACTa, B OTCYTCTBUE PSIOM C HUMH 3aKOHHBIX ITPEICTABUTENEH TAKIKE MOIKET OCYIIECTBIATECS
TPU YCIIOBUH WX UIEHTH(GUKAIMH U (MIH) ayTEHTU(QHKALMH C HCTIONB30BAHHEM EIMHON OMOMETPHUECKON
CHCTEMBI U TIPEJIOCTABJICHUH COTIIACHSI 3aKOHHBIX IpeICTaBUTENEH (OHOrO U3 HHX).

4.7. Vicnonp3oBaHuy eqUHON OHOMETPUUECKOMN CUCTEMBI B LIEISIX 3aCE/IeHUs B TOCTHHULY noTpebuTesneil Bo3-
MOYKHO MPH HAJTMYUM TEXHUYECKOM BO3MOMKHOCTH B MOMEHT 3aCe/ICHMS.

4.8. Tlpu pu3uyecKoM OTCYTCTBHH IOKYMEHTOB (HE IOJHBIH IAKET), yAOCTOBEPSIOMUX JIXUYHOCTH
TOCTSI, W/WJTH TIOATBEP)KAIONINX 3aKOHHOCTE ero npebriBanus Ha Tepputopun Poccuiickoi denepanuu, a
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TaK)Ke MpH 0TKa3e rocTs cobmonats HacTosmue [IpaBuna, rocTuHMIA BIIpaBe OTKA3aTk MOCTIO B 3acele-
HUU.

4.9. PacniucpIBasiCh B perUCTpallMOHHON KapTe TOCTS IIPH pasMEILEHUH, TOCTh TEM CaMbIM 3aK/IH04aeT
o(unHaNbHEI JOrOBOp Ha NPHOOPETeHHE TOCTUHHYHBIX YCIYT H IOKYMEHTAIBEHO [TOTBEPIKIAET CBOE CO-
riacue Ha 06paboTKy MCIIOTHHUTENEM €ro MEPCOHATBHBIX JaHHBIX M Ha coOmoneHue uM Hactosmux [Ipa-
BUJL.

4.10. McnonruTens ocymecTBasieT 00paboTKy NepCOHATBHEIX JaHHBIX IOCTS ¢ COOJIIOACHHEM TIPUH-
IUIIOB M IIPaBMJI, peaycMoTpeHHbIX PenepanbubM 3akoHoM 0T 27 utomst 2006 r. Ne 152-03 «O nepco-
HaJIBHBIX JaHHBIX)». B coorBercTBuu c mi. 1 m. 1 cr. 6 Hacrosero @enepaipHoro 3akoHa, 06padboTka
NIEPCOHAIBHBIX JAHHBIX TPOBOAMUTCS UCIIOJIHUTENIEM C IUCEMEHHOTO COTJIACHS TOCTSI JIJIsi UCIIOTHEHUS JI0-
roBOpa O MPEJOCTABICHUN TOCTUHIYHEIX ycuyr. HeoOxoauMocTs 06paboTky nepcoHaNBHBIX JAHHBIX IS
UCIIOJIHEHHUS JOTOBOPA, CTOPOHOH KOTOPOro sABIAETCS CYOBEKT NEPCOHANBHBIX JaHHBIX, MPEAyCMOTpEeHa
mi. 5 1. 1 ¢t. 6 ykasanHoro QeaepalbHOTO 3aKOHa.

4.11. Llens 06paboTku nepcoHaNBHBIX AaHHBIX TOCTEH COTPYAHHKAMH FOCTHHHIIEI OTPaHHYHBAETCS
YCJIOBHAMH TIPEIOCTABICHHUS UM IOCTUHHYHBIX YCIIyT Ha BpEMEHHOE NpOKHBAHHUE, BKIIOYas O(HIIHATb-
HYIO PErMCTpalMIO roCTeN B FOCTHHHUIE, U TPeOOBaHUSIMU POCCUHCKOr0 3aKOHOAATEILCTBA 00 X MHUTpa-
LUOHHOM Y4E€TE 110 MECTY BPEMEHHOT'O IPeObIBAHUSL.

4.12. VicnonHauTes, OJIyvas JOCTYI K IEPCOHAILHBIM JJaHHBIM, 0053yeTCs HE PaCKPLIBATh TPETHHM
IIMIaM, ¥ He PacpoCTpaHsTh IEPCOHAIBHBIE JaHHbIe 0e3 MTUCHbMEHHOT0 COrIacusi CyOheKTa HepCoOHaIbHBIX
JAHHBIX, €CJIM HHOE HE IIPELYCMOTPEHO (peaepanbHbIM 3aKOHOM.

4.13. IlpenensHelil CPOK BPEMEHHOTO MTPOIKMBAHUS B FTOCTUHULIE HHOCTPAHHBIX I'PajKIaH ONpeaes-
€TCsI CIIeIYIOLIUM:

a.) Ipu BBE3Jie HHOCTPaHHOT O rpaxkaanuHa B Poccuitckyio @epepaiuio B mopsake, TpeOyIoIeM mo-
JIy4eHHUsl BU3bI, — CDOKOM JCHCTBHSI BBIJAHHOW BU3BL;

0.) mpu BBE3/le HHOCTPAHHOTO rpakianuHa B Poccuiickyro eaepaiyio B HopsKe, He Tpedyroliem
MTOJIYYEHHs BU3bl, — CYMMAapHBIM CPOKOM He OoJjiee JIeBSIHOCTA CYTOK B TEUEHHE KaXIOro MNepHoja B CTO
BOCEMBJECAT CYTOK, 38 HCKIIIOYEHUEM CIIydaeB, MPEeyCMOTPEHHBIX 3aK0HojaTenbcTBoOM Poccuiickoit Me-
Jiepaliuy, a TAK)Ke B CJIyJae, eClM TaKoW CPOK He MPOJUIEH B COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccnii-
ckoit Pepepanuy.

4.14. IlpenenbHblil CpOK BPEMEHHOTO NPOIKUBAHKS B TOCTHHUIIE TpakiannHa Poccuiickoit ®eepa-
UUH ONpPEJENsIeTcs 3aKII0YEHHBIM ¢ HUM JOIOBOPOM Ha FOCTHHHYHOE 00CIy)KUBaHUE, CPOK AEHCTBUS KO-
TOPOr0 HE MOXKET IPEBBIIATE OJIHOTO TO/Ia.

4.15. Peructpanus roctei, siBisioniuxcs rpaxaanamu Poccuiickoit ®eneparyy, 1Mo MecTy rnpedbisa-
HHS B TOCTHHHIE, OCYIIECTBISETCA B COOTBETCTBUH ¢ [IpaBunamu perucTpanuy U CHATHS rpaxaad Poc-
cuiickoit Desiepaluy ¢ pEruCTPalMOHHOTO YUeTa [0 MecTy IpeObIBaHuUS U 110 MECTY JKUTENILCTBA B IIpejie-
nax Poccwuiickoit @enepanuy, yreepiaeHHBIME ocTaHoBiaeHneM [IpaButenscTBa Poccuiickoit ®enepa-
mun oT 17 mronst 1995 r. Ne 713 «O6 yrBepaenun IIpasun perucrpauuu u CHATHAS rpakaan Poccuitckoit
@enepanuy ¢ PErHCTPALOHHOIO y4eTa 110 MecTy NpeOBIBaHus U 110 MECTY XKUTENLCTBA B mpejienax Poc-
cuiickoit denepanuy U IepeyHs JIML, OTBETCTBEHHBIX 3a MPHEM H Mepeliady B OpraHbl PerHCTPAHOHHOTO
ydeTa JOKYMEHTOB [IUisl PErHCTPALiMK U CHATHS C PETUCTPALMOHHOTO y4eTa rpaxaan Poccutickoit ®enepa-
MM 110 MECTY NpeOBIBAHUS U 0 MECTY JKUTEILCTBA B Ipeaenax Poccuiickoit Oenepanuuy.

ITocTaHOBKa MHOCTPAHHOrO IpaXKAaHUHA U Ui 0e3 rpaXkJaHCTBa Ha YYeT 110 MECTY NpeObIBaHus B
TOCTHHHIIE M CHSTHE X C y4eTa 10 MECTy NpeObIBaHMsl, OCYIIECTBISIOTCS B COOTBETCTBUU ¢ [IpaBunamu
OCYILECTBJIEHHs] MUTPALlHOHHOIO Y4ETA MHOCTPAHHBIX TPa)KaaH | Jul 6e3 rpaxaaHcTBa B Poccuiickoit
Denepanuy, yTBEepIK/ICHHBIME noctaHoBienueM IIpaBurenscrsa Poccuiickoit @enepanuu ot 15 sHBaps
2007 r. Ne 9 «O nopsiake ocymecTBICHHS MUTPAIIMOHHOTO YYeTa HHOCTPAHHBIX IMPaX/IaH U Jiui| 6e3 rpax-
nanctsa B Poccuiickoit @enepanuny.

4.16. I'ocTuHHLA TpEHA3HAYEHA [UII BPEMEHHOIO IPOXKMBAHUS IPaXKIaH B T€YEHHE CPOKa, COria-
COBaHHOTO aJIMUHHUCTpauuedl rocTUHHLEL. [Io HCTeYeHUH COTIIacCOBaHHOTO CpPOKa, MPOXKHBAIOIIUN TOCTh
o6s3an ocBoOOAUTE HOMED, He no3aHee 14:00 MOCKOBCKOrO BpeMeHH IOCIIEIHEro JHSI COTIaCOBAHHOIO
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CpoKa NPOKHBAHHUS, 38 KCKIIIOUYEHHEM MIPOXKUBAHM 10 Tapu(aM ¢ rapaHTHPOBAHHBIM HO3JHUM BBIE3JIOM,
a TaKIKe IMPU TPHUBUIIETHSIX, IPELyCMOTPEHHBIX AEUCTBYIOIIEH MPOrpaMMO JI0SIBHOCTH.

4.17. TIponnenue rocreM cpoka IPoKUBaHHS B 5TOM K€ HOMEPE T'OCTHHMIIEI BO3MOIKHO TOJIBKO [TPH
OTCYTCTBMH Ha 3TOT HOMEP MOATBEPIKAEHHO OPOHH B II0JIE3Y TPETBUX JIMI[ M HAJIMYUH CBOOOHBIX HOME-
poB. [Tpu 3TOM, rocTh 00s13aH COOOIMUTE aAMHHUCTPATOPY CTOMKM MPUEMa M Pa3sMEIUEHHMS TOCTHHMIIBI O
CBOEM HAMEPEHMH MPOJUTMTH IPOYKUBAHKUE O PACYETHOTO Yaca BLIMHCKH U3 rocTuHMIB! — 14:00 mo moc-
KOBCKOMY BpeMeHH. B MpOTHBHOM Cllydae MCIOIHUTENb KMEET IPaBo MePeceIuTh TOCTs B APYrod HoMep,
mu60 0TKa3aTh €My B IIPOJICHUH IPOXKUBAHUS 110 IPHYMHE OTCYTCTBHsL CBOOOHBIX HOMEPOB.

4.18. Cokpaiienue norpebureneM (hpusnyeckuM JIMIOM) CPOKa CBOETO MPOMKMBAHUS OCYIIECTBILs-
ercs 6e3 mrpadHbIX CAHKIHM, 33 HCKJIIOUeHHEeM OpOHUPOBAHHUI 1O HEBO3BPATHBIM IIPEIOIIAYEHHBIM Ta-
pudam. CokpatieHne rpynroBbIM NoTpebUTeNeM (TYPHCTHIECKOH IPYIION) CpOKa CBOETO MPOIKUBAHUSA
BO3MOJKHO TOJIBKO IIPH COOJIIOZIEHUH YCJIOBHM, TIPELyCMOTPEHHBIX JOTOBOPOM MEXIY FOCTHHHIEH U 3a-
Ka34MKOM, OCYIIECTBUBIIUM IPUOOpPETeHHE TOCTHHUYHBIX YCIYT B [10JIB3Y TPYINOBOIO MOTpedUTEN.

4.19. Ilpu Hamuuuy cBOOOHBIX HOMEPOB pa3MELEHHE B TOCTHHHUIIE MOJKET OCYIIECTBIISATECS 110 pac-
YETHOTO BpPEMEHM Hayasia obciTy)KuBaHus Oe3 B3UMaHUsL JOMOJHATENBHOM MIaThl, HO He panee 12:00 mo
MOCKOBCKOMY BpEeMEHM TeKyIuero as. IIpu Hamuuuu cBOOOMHBEIX HOMEPOB OCTIO MOXET OBITH IIPEmNo-
CTaBJIEHO JILIOTHOE BpeMsi Bble3aa Ge3 JOMONHUTENbHOM omnaTel, HO He no3xke 18:00 mo MoCKoBCKOMY
BPEMEHU TEKYILIEro AHS.

4.20. IIpu 3amepixke BIE3/ia rocTs U3 HOMepa no3sxe pacuéraoro yaca 14:00 mo MocKoBCcKOMY Bpe-
MEHH TEKYIIETo JHs, I1jlaTa 3a HPO)KUBAHUE B3UMAETCs B CJIEIYIOIEM IIOPSIKE:

® [IpM BEIE3JIE TOCTS nocje pacyeTHoro yaca, 10 20:00 mo MOCKOBCKOMY BpEMEHH TEKYILETO JHS,
B3uMaeTcs omata B pazMepe 50% OT CTOUMOCTH HOMEpa 3a CYTKH;

® [pu BBIE3ZE IOCTs Iocie pacuerHoro yaca, nocie 20:00 mo MOCKOBCKOMY BPEMEHM TEKYILETO
IHs, B3uMaeTcs omtata B pasMepe 100% croumocTH HOMepa 3a CYTKH.

CornacHo yCIOBHIM IPOTPAMMBI JIOSUTBHOCTH, JJISL JIepiKaTeel KapTodeK IMpeJoCTaBIsIIOTCS ClIey-
IOLIE YCIOBHS ITO3/IHETO BhIE3/1A:

- Palmira Gold — rapantupoBanHbIii GecrinaThbiil no3auui Beie3n 10 18:00 (npu manmuun cBoboI-
HBIX HOMEPOB).

- Palmira Platinum u Palmira Infinity — rapantupoBanssiii Oecrinarasiii no3auuii Bere3 g0 20:00
(ipu HaTMYUK CBOOO/IHBIX HOMEPOB).

[Tocne yero B3uMaeTcsl AOIOJIHUATENbHAs ornarta coryacHo 1.4.20 aeiicryromux IIpasuir.

Ecam B AefCTBYIOIIEM J0TOBOPE HA pa3MeleHue MeX/y TOCTUHHUILIEH U 3aKa3uylMKOM YCTaHOBIIEHBI
ocobble mpaBuIia MO3/IHEro BhIe3a M PAHHEr0 3ae3/ia, IPHOPHTET OTAAETCS YCIOBHAM J0T0BOPA.

4.21. O611ee KOJUYECTBO TPOIKUBAIOIIUX TOCTEH B CTAHAAPTHOM HOMEPE HE MOIKET MPEBLIIIATH TPEX
YeJI0BeK.

4.22, T'ocTh HECET BCIO NMOJIHOTY OTBETCTBEHHOCTH 32 HAXO0M/IEHHE B CBOEM HOMEDE JIUIL, KaK IIPOIKH-
BaIOINMX, TAK M IOCTOPOHHHUX, HE IPOIKUBAIOINX B TOCTUHHUIIE, & TAIOKE 3a COOIIOICHAE UMH HACTOSILIUX
[IpaBun mpu UX HaxoXIeHUH B ero Homepe. IIpoxoj npuriaméHHOro juia B HOMEP IOCTS BO3MOMKEH
TOJBKO € cornacus camoro rocts u Mcnmonuurens (axMunuctpaTtopa croiiku CiayxObl mpuemMa u pa3Mele-
HuA 'OCTHHHUIIE]).

KonuuecTBo NpuUrialieHHbIX JIHI] B HOMEpe rocTsi — He Oonee 2 YenoBek Ha 1 Homep;

[Tpoxoj mpurianieHHbIX Jul B HoMep rocts — ¢ 8:00 mo 22:00.

4.23. Ilorpeburens 00s13aH 3aperuCTPUPOBATh IPUIJIAIEHHOE UM B CBOM HOMED JIMIIO Y aIMHHU-
crpatopa Ha croiike Ciy»Obl IpuéMa B pa3MelleHUs rocTel B cilydae NpeObIBaHms 3TOrO Ul B HOMEPE
B BeuepHee u/uiM HouHoe Bpems (nocie 22:00) u BHeCTH OIUTaTy 1o ycraHoBjieHHoMY Tapudy. Perucrpa-
U1 BO3MOKHA TOJIEKO TPU HAJIMYKMHK Y TIPUTJIAIIEHHOTO JIMLA JJOKYMEHTa, YAO0CTOBEPSIOIIET0 INYHOCTh, B
COOTBETCTBUH C I1. 4.6 HacTosiumx [IpaBun. OTCyTCTBHE Y IIPUTIIALIEHHOrO JIMIIA JOKYMEHTA, YI0CTOBEPS~
IOIIETO JIMYHOCT, SBJISETCS 3aKOHHBIM OCHOBAHMEM IS OTKa3a NPUIJIAMEHHOMY JIHIlY B HaXO)XKICHHUHU B
FOCTHHHYHOM HOMEpE B BeuepHee u/uiu HoyHoe Bpems (mocne 22:00).

Crpanuua 8 u3 16



["ocTH HECYT JIMYHYIO OTBETCTBEHHOCTD 32 CBOCBPEMEHHBIN YXO0/ U3 HOMEpa IPUTJIAlICHHBIX U, a
PaBHO YKJIOHEHHUE OT PErHCTPAIIMY IPUTIIAIICHHBIX UL B COOTBETCTBHH € a03. 1 HACTOsAIEH CTAThH B BUJIE
mrpada B cymme 750 000 (ceMbcoT nATHAECAT ThICSY) PyOIIei.

4.24. B Beuepuee u/unu HouHoe Bpems (mocie 22:00), corpynauxu Ciyx6b1 6€3011acHOCTH IOCTH-
HUILBI IMEIOT NPaBO YTOUHATH Y MOI03PUTENBHBIX JIHI] LIeJIH IpeObIBaHUs B TOCTUHUILIE, & TAKIKE OIPaHH-
YUBATh JOCTYI HA 3TAXKH, TZI€ PACHONI0KEH HOMEPHOU (POH[I, TOCTOPOHHUM, HE POIKUBAIOIIUM B FOCTH-
HUIIE JIMIaM.

4.25. Bnaxnas ybopka, cMEHa MOJOTEHEIl ¥ TyaleTHBIX NMPHHAIIEKHOCTEH B HOMEpax MPOU3BO-
IUTCSI €XKEeJIHEBHO, CMEHa TTOCTEBHOr0 Oelbst IPOM3BOAMUTCS OMMH pa3 B Tpu aHs. [lo mpockbe rocts, BHe-
NIJJaHOBasi CMEHA TIOCTENBHOTO Oelbsi MOJKET OBITh Ipou3Be/icHa B JioOoe ynoOHOe i rocTs BpeMs 3a
JOTIOTHUTENBHYIO TaTy. Y 0opKka HoMepa He IPOU3BOJUTCS, ECIIU Ha [IBEpH HOMepa BhIBElIeHa TabIuyKa:
«IToxanyiicta, He HECIIOKOHTE Y.

4.26. B cootsercTBuH ¢ PeaepanbHbiM 3akoHOM 0T 23.02.2013 N 15-®3 «O6 oxpane 340pOBbs
rpaXkiad OT BO3JAEHCTBHs OKpY’Karomiero tabavyHoro AeIMa, MOCIEACTBHH moTpebneHus tabaka WM Mo-
TpeOJIeHUs] HUKOTHHCOAEPIKAIIEH POIyKIUKUY», KypeHHe, B T.4. H JIeKTPOHHBIX CHrapeT U KaJbjHOB,
Ha TeppuTopuH rocTuanubl CTPOI'O 3anpemeno! AaMuHUCTPATOP MPH 3aCEICHUM B TOCTHHHUIYY UH-
(opmupyeT noTpeOUTENs 0 MECTaX Ha yJIHIle, CHeUATbHO MPeAHa3sHAuYeHHBIX Ul KypeHust u obopyio-
BaHHBIX ypHamMu. COTPYIHHUKH KOMMEPUYECKO# cl1y)kObl, OTBETCTBEHHbIE 3a 0OCITY)KHBAHIE MEPOTIPHSITHH
Ha TEPPUTOPHM TOCTHHHIIBI, 00s3aHbI 3a0JIArOBPEMEHHO JOBECTH 3Ty HH(POPMALUIO 10 OPraHH3aTOpOB
W/WIH 3aKa39UKOB 3TUX MEPOIIPHUITHH.

4.27. B ciyyae BbisiBieHUs (pakTa KypeHUst B HOMEPE WK B JPYTOM MOMELIEHUH TOCTUHHUIBL, IOTpe-
fuTens ONIaYMBaET CYMMY PacxoOB, CBA3AHHBIX C T€HEpATbHON yOOpKON MOMEIEHHsI, OYUCTKOH mpe/-
METOB MHTEpbepa IIOMEIIEHNUS U Bo3lyXxa B HEM oT TabayHoro aeiMa. CyMMa JJaHHBIX PACXOZOB AB/AETCS
(ukcupoBaHHOW ¥ ycraHaBnuBaeTcsi [IpeliCKypaHTOM Ha JOIOJHUTENBHBIC YCIYTH [0 BO3MELICHHIO
yiiep6a B HoMepHOM (POH/1€ TOCTHHUIIBL.

4.28. IloareepxkaeHueM (pakta KypeHHs MOTpeOUTENs SABIAETCS HAIWYME CHIBHOrO TabayHOro 3a-
naxa, W/WIM CHUTapeTHOro AbIMa, W/WIIM OKYypKa/OKYpKOB, W/WiaH TabadyHOro Meruia B MOMELIEHHH FOCTH-
HULBL ['OpHUYHAs/COTPYAHIK TOCTUHHILIEI, 00HAPYKUBIINH (aKkT KypeHHUs B HOMepe/ToMeIeHuu, HHop-
MHpPYET 00 3TOM cylepBaii3epa WA KOOpAMHATOpa X03AHCTBEHHOH cinyk6bl. Cynepsaiizep UM KOOPIH-
HATOP XO3SAHCTBEHHOM CIIy)KOBI JINUHO YIOCTOBEPSIET (PaKkT KypeHUs! B IPUCYTCTBUM FOPHUYHOM U COTPY -
HHKa CIyKOBI 6e30macHOCTH, 0OpPMIIIET akT 3a JOIMOJHUTENbHYI0 00paboTKy HOMepa/TOMeIeHHs, CBs-
3aHHYIO C TeHEpallbHON yOOpKOi MOMEIIEHMsI, OYUCTKOM PEeAMETOB HHTEPhEepa MOMEILEHUS U BO3/yXa B
HEM oT TabauHoro apiMa. CTOMMOCTE JIaHHBIX PAacXozoB, yTBepkaeHHas [IpelfickypanTtoM Ha JOMOJIHU-
TENBHBIE YCIYId M0 BO3MEIICHHUIO yiepba B HOMEpHOM (POHJIE FOCTHHHUIIB], HAYUCIISETCS Ha CUET TOCTH.
Ilpu nosropHOM OGHapy)xeHMH (akTa KypeHUs! Ha TEpPUTOPHUM, TOCTHHHUIA OCTaBisieT 3a coboit mpaso
OTKa3aTh MOTPEOUTENIO B OKa3aHUM €My MOCTHHHYHBIX YCIIYT M 0OpaTHThCs B IPaBOOXPAHUTENbHBIE Op-
raHbl 3a yCTaHOBJIEHUEM (pakTa aIMUHUCTPATUBHOTO IIPAaBOHAPYIICHHUS.

4.29. AxMuHHCTpAlMsT TOCTHHUIBI OCTABIISET 32 cO0O0M MPaBO MOCEIEHUs TOCTUHUYHOIO HOoMepa
0e3 cornacoBaHus ¢ rocTeM B ciiydae 0OHapyIKeHUsE 3abIMIICHUSI, TI0)Kapa, 3aTOIUICHHSI, a TAKIKe B cilydae
HapyllIeHHs rocreM HacTosAmux [IpaBui, oOLIECTBEHHOIO IOpPsAAKA, HOpsAAKA UCIIOIL30BAaHUS OBITOBBIX
npubopoB, a Taike B ciryvyae, eciid 3Hak «IIpockba He 6€COKOUTHY BBIBEIIEH HA TOCTUHUYHOM HOMEpE
cBBIIE 24 YacoB.

4.30. [ToTpebuTeib IPUHUMAET K CBEACHUIO U HE BO3paXKaeT MPOTUB (paKTa HCIOIL30BAHUS HA TEpP-
PUTOPHH U B TIOMEUICHUAX TOCTUHHIIBI CUCTEM BHJICOHAOIIONEHHS (32 UCKIIIOUEHHEM TOCTEBBIX HOMEPOB
U 00IIEeCTBEHHEBIX TyaJIeTHBIX KOMHAT).

4.31. AnMUHHCTpalUs FTOCTHHHUIBI HE HECET OTBETCTBEHHOCTH 3a cOou B paboTe ropoacKux ce‘rei‘i 1%
KOMMYHMKaUUH (OTKJIFOUEHHE CBeTa, BOJBI, TeIlIa U Mpovee) B pe3ysibTaTe MPHPOJHBIX KaTaKIU3MOB U
TEXHOT'CHHBIX aBapuil, a TaKKe 110 BUHE TPETHUX JIMLI, HE SBIISIOIUXCS paOOTHUKAMU I'OCTUHUILIEL.
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4.32. ADMHHHCTPALH TOCTHHHLBI He HECET 0TBETCTBEHHOCTH 32 NPONAXKY HJIH NOPYY HEeHHbIX
Bemieil rocTs, B pe3yJibTaTe HAPYUIEHNS TOCTEM YCTAHOBJICHHOr0 NOpsiAKa ux xpanenus u [pasun
npoxuBanus B coorsercTBUH ¢ 1. 10.1.12. nacrosimux IIpasu.

4.33. AIMMHHACTpPALMS TOCTHHULIB! BIIPABE PaCTOPTHYTh JOIOBOP HA OKa3aHHe FOCTHHHYHBIX yCIyTr
B OZIHOCTOPOHHEM NOPsifIKe, MO0 0TKa3aTh B IPOUICHHH CPOKA MPOXKUBAHMSA B CIIyYae HAPYUICHUS TOCTEM
TMopsi/iKa ¥ YCJIOBHM MPOXKUBAHHSI, HECBOEBPEMEHHOH OILIATHI YCIIYT, IPHYMHEHHS TOCTEM MaTEPHAIBHOTO
yiuepba rocTUHHIE WM TPETHHM JIMIaM, HAXOISIMMCs B TOCTHHHUIIE.

4,34, B ciydae NOpYM HIH YTPaThl MMYLIECTBA FOCTHHULIBL, TOTpeOUTENns 0053aH BO3MECTUTE CTOU-
MOCTh HAHECEHHOI0 ylep6a B MOJIHOM pa3Mepe B COOTBETCTBUH ¢ AeicTByromuM [IpelickypanToM Ha BO3-
MelleHue yiepba, BOZHUKIIETO B pe3yibTaTe MOPYHM WM MPOHaXKy UMYLIECTBAa HOMEPHOTo (hOH/Ia rOCTH-
HHIIBL.

4.35. 3a0bIThIE M HalICHHBIE B TOCTHHUIIE BELIM XPAHATCS B HaAEKHOM, HEJOCTYIIHOM JUIsl ITOCTO-
POHHUX JIHIL, MecTe. [Ipy 3TOM LeHHBIe BEILH, BKIIFOYast JEHBIH, IOBEMPHBIE H3/1E/Hsl, DAHKOBCKHUE KapThI,
AHTUKBAPHBIE U3ETHSI, JOPOTOCTOSIYIO Nap(HIOMEPUIO U KOCMETHKY, YaChl, JJIEKTPOHHYIO TEXHHUKY, IIPE-
METBI JIOPOrOCTOSIIEH OAENK bl OT U3BECTHBIX IIPOM3BOJUTENCH U IIPOUEE, XPAHATCS OTIENBHO OT OCTalb-
HbIX Bemei. Cpoky xpaHeHus: cocTaBisIioT: 90 CyTOK Ul HELIEHHBIX BelleH H He MeHee 365 CyTOK — Juls
[IeHHBIX Beleit. Pacxo/pl, CBA3aHHBIE C OTIIPABKOM U AOCTABKOM 3a0BITHIX BEIIEH, HECET UX BIalleNell.

Cpox XpaHeHHs yTepsiHHON OaHKOBCKOM KapThl OTIPENENsAeTCs] BO3MOIKHOCTBIO OIIEPaTUBHOTO WH-
dopmupoBanus 0 HaxoKe e€ Biagensua. [Ipu OTCyTCTBHH TaKOH BO3MOXKHOCTH, ITOCIIE CBSI3U C ODaHKOM-
SMUTEHTOM, B COOTBETCTBUH C €0 PEKOMEHAAIMSIMH, HalileHHas 0aHKOBCKas KapTa yHUUTOXKAETCSI,

4.36. 3a0pITast rocTeM Belllb, BOCTpeOOBaHHAs UM B TEYEHHUE YKa3aHHBIX CPOKOB XpaHEHUs, BO3Bpa-
IIAeTCs eMy ¢ CoDJIIoieHHeM MPoLEeyp, MPeyCMOTPEHHBIX BHYTPEHHUMU CTAHAAPTAMH MPEIIPUATHS 110
XPaHEHHIO U BO3BPATY MOTEPSHHBIX ¥ HAWIEHHBIX BEIICH.

4.37. TlepeyeHnb OKa3bIBAEMBIX YCIIYT, MPEHCKYPaHThI Ha IUIaTHbIE yCIyrd, KHUTy oT3BIBOB, jKalo0 1
MpeJUIo)KeHuH, CBeieHus 0 (JopMe U MOPSAKE OILIATBI YCIYT TOCTHHHMIIEL, & TAKXKE JPYIYIO MOTE3HYIO UH-
(bopmanuro moTpedbuTeNh MOXKET IOJIYYUTh Ha cToMKe CiyKObl IpuéMa U pasMeLIeH s IOCTEH.

4.38. Ha BHeouepeqHOe 06CIy)KMBAHUE 110 BCEM BUJAM YCIIYT, KOTOPbIE OKa3bIBAIOTCS B TOCTHHHUIIE,
UMEIOT MPaBO CIEIYIOLIUe KaTeropuy rpakaaH:

e wuuBauabl Benukoi OteyecTBenHoi BoitHBI (BOB) u unBanue! 60eBBIX NeHCTBHM;

BeTepansl BOB u BeTepannl 00EBBIX ACHCTBUM;

IHIA, HarpaxaeHHble 3HakoM «Kurens Onoxannoro Jlenunrpanay;

I'epou Coserckoro Corosa, I'epou Poccuiickoit Penepanun u noaHkle Kapanepsl opjeHa CliaBal;
['epor ConnanuCTHIECKOI0 TPy U MOHbIE KaBanepsl opaeHa Tpynosoi Ciassl;

MHBaTU/BI 110 3abonesagusaM I-II rpynmer;

® TrpaxJaHe, NOJBEPTIIMECcs BO3ACHCTBUIO pajiMalliy BCIENCTBUE KaTacTpodbl Ha YepHOOBLIL-
ckoit ADC;

® rpaxane, MOJABEPrIIMecs BO3IEHCTBUIO paJHalliy BCIEACTBUE SACPHBIX HCnbITanui Ha CeMu-
TATaTHHCKOM IIOJIUTOHE;

® rpaxjaHaM, HarpaXIeHHBIM HarpaaHbMu 3HakamMu «Ilouetnsni nonop CCCPy» mmn «IloueTHsri
noHop Poccumy.

BHeouepeiHOe OKa3aHWe YCIyr yKa3aHHBIM KaTerOpUsIM IPaK[AaH OCYLIECTBIIAETCH COTPYIHHKAMU
TOCTHHUIIEI IPH IPEABIBICHUHA MU JOKYMEHTOB, OATBEP)KIAIONIMX TPUHA/IEKHOCTD K YKa3aHHBIM Ka-
TErOpUsSIM TPANKIAH.

5. IIpaBuaa npoxuBaHusi ¢ cobakamu

5.1. B rocTuHHIE paspenacTcs MpoxuBaHue ¢ cobakamu HeGOHIOBBIX Topos BecoM a0 10 kr.
1 BBICOTOM He Gosee 35 cM B xonke: YUXVAXYA, TOUTEPLEP, MOPKILIMPCKWUI TEPLEP, ITATIH-
JIbOH, BPIOCCEJIbCKUM I'PUODOH, SITOHCKUN XWH, [IOMEPAHCKUI LWL, MAJIBTE3E,
KPOJIMYLS TAKCA, TIEKUHEC. B oxHoM HOMepe paspetnaercs npebriBanue He 6onee ojHOM cobaky.
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5.2. Pasmemenue ¢ cobakaMu JOMYCKaeTCs TOJHLKO IIPH HAIMYMHU CIIPABKH OT BETCPUHAPHOIO
Bpaya C OTMETKOH O MPHBUBKAX H 00LIEM COCTOSHUU MUTOMIIA.

5.3. TlommuceiBas PerMCTPAIMOHHYIO KapTy (aHKeTy rocts), I'ocTh moATBEPIKAAET 03HAKOMIIC-
HHE U COTTIACHE BHINOJNHATH HACTOSIIIUE [TPABUIIA TOCTUHHIIBL.

5.4, 3apa3menieHne )KUBOTHOTO B3UMAETCS AOIOJHUATENbHAS I1/IaTa B pa3Mepe, YCTaHOBJIEHHOM
JIEHCTBYIOIUM IIPEHCKYPaHTOM.

5.5. BoIryJ cofaKk Ha TEpPUTOPHH rOCTHHHUIIBI, HA ra30HAX, a TAKIKe, BXO/ ¢ c00aKoi B pe-
cTopaHbl, B 0310poBuTeabHbIi CITA KOMILIEKE ¢TPOro 3anpemaercs.

5.6. Jlys pasmelieH s JKHBOTHBIX HEOOXOJMMO HATMYHME KIICTKH HIIH CYMKH JULS IEPEBO3KH, CIIe-
IHABHOTO KOHTEHHEpa WK TyayeTa, ocy sl Juisi KopMiIeHHs . KOpMHUTE KUBOTHBIX U3 TOCY/bI, IPUHA/I-
Nexareil rocTHHHIE (KpoMe GpeHINPOBAHHBIX MUCOK), @ TAKIKE HCIIOJIB30BaTh MeOeTh HOMepHOro Gona
B Ka4€CTBE CMAILHOTO MECTa CTPOTO 3arpeIiaeTesl.

5.7. B HoMepe 6e3 npucMOTpa X03sMHa JKUBOTHOE JOJDKHO HAXOJUTELCS B CIICLIUAIIBHOH KIIETKE.
ITpy HaXO0)KJAEHHHU KHBOTHOTO B HOMepe 0e3 xo3suHa HeoOXoaumMo OBITh HOCTYIHEIM Ha CBS3H BCErja Io
teneOoHy, yKa3aHHOMY B PETHCTPAIMOHHON KapTe.

5.8. Ha TeppuTOpHHU rOCTHHHIBE! COOAKH MOTYT HaXOJUThCA TOJILKO B OLICHHUKE U HA IIOBOJIKE.

5.9. V6opka HOMepa MPOBOJUTCS MPH OTCYTCTBHH JKHBOTHOIO WIIH MPH HAXOXK/ICHHUH XKHUBOT-
HOTO B KJIETKE HJIK IIEPEHOCKE B IPUCYTCTBUH XO3sMHA.

5.10. He momyckaercst oCTaBIisiTh cobaKky Ha TEPPUTOPUH FOCTHHHMIIBI O€3 IPUCMOTPA.

5.11. TocTHHHIIA HE HECET OTBETCTBEHHOCTE 38 COXPAHHOCTH U COCTOSIHUE JKMBOTHOrO. I'ocTH-
HUIA BIIPAaBE OTKA3aTh B MPEIOCTABICHUH yCIIYT MO0 B OHOCTOPOHHEM BHECYIEOHOM MOPsiKe MpeKpa-
THTB OKa3aHue yciiyr [ocTio, 3aexaBiieMy B TOCTHHHITY € )KMBOTHBIM, 6€3 BBIIIAT KakuX-11ub0 KoMIeH a-
LM W/UIIKM BO3BPATOB B ClIyvae:

- OJITHOKPATHOE HapyIIeHHe [IPaBHII MPOKUBAHUS C cobaKaMy Ha TEPPUTOPHH TOCTHHHUIIBL;

- IIyMHOE, arpeECCUBHOE MOBEACHHIE XXUBOTHOTO, IpHHaUIeKammero I'ocTio, 6o

- HaJIMYue NPU3HAKOB OOJIE3HU HKUBOTHOTO.

6. Hopmb1 nmoBeieHust
6.1. Haxomsiimumcst Ha TEPPUTOPHM TOCTHHUIIBI JTUIIAM 3aMpelaeTcs:

a.) KYpHTB, B T.4. X SIEKTPOHHbIE CHIAPETHI U KAJIbsHb], B HEYCTAHOBJIEHHBIX MECTaX Ha TEPPUTOPUU
roctununs! (Oenepanbusiit 3akod ot 23 despans 2013 r. Ne 15-03 «O6 oxpane 310poBbs IpaXciaH OT
BO3/IEHCTBHS OKPYIKAIONIEro TabauHOro JBIMA | IOCJIEACTBHI MoTpebneHus Tabakay);

6.) 6eCTIOKOUTE JPYTUX TOCTEM, IIPOIKUBAIOLINX B TOCTHHHIIE, HAPYLIATh THIIMHY U OOLIECTBEHHBIH
MOPAZIOK B HOMEpe U OOLIECTBEHHBIX MECTAX, I10JIb30BAThCs OOCIIEHHOM JIEKCHKOH;

B.) MCIIO/IB30BaTh B HOMEpPAX HEIITaTHbIC (HE IPEeIyCMOTPEHHBIE OCHAIEHHEM HOMEpA) DIEKTPO-
HarpepaTe/bHEIE TPUGOPEI, CPEICTBA YCHICHHS 3BYKOBOIO CHTHA/IA (B T.4. 3BYKOBBIE KOJIOHKH), & TaKKe
YIUTHHHTEIH U TIEPEXOHUKH;

I.) IPOHOCHTH B HOMEPA M XPAaHUTh B HUAX 3alpelleHHbIe K IPaXIaHCKOMY 000POTY IIPEAMETHL: Opy-
JKKe€, B3PBIBYATHIE BEIIECTBA U O0EPUIIACK], HAPKOTHYECKHE CPEJICTBA, ICUXOTPOIHBIC BEIeCTBA U UX IIpe-
KYpPCOpEI, a TaK)Ke OPHEONACHBIE, PAJANOAKTUBHEIE U JIETKOBOCIITAMEHSIOIIMECS MaTepUallbl, CUIIbHOACH-
CTBYIOILIIME SIZIOBUTEIE BEIECTBA;

J1.) OTKPBITO HOCHTB JIFOOBIE BUIBI TPAXKIAHCKOTO, CITy)Ke6HOro, 60€BOro OpyXKHs, B T.4. IIPH UCIION-
HEHUH CITy)KeOHBIX 00s3aHHOCTEH;

€.) pacruBaTh CIAPTHBIE HATINTKHY, @ TAKXKe YIOTPeOIATh IPOAYKTHI IUTaHUs B HEOOOPYIOBAHHbIX U
HenpenHa3HaueHHBIX I 3TOr0 MECTax;

’K.) Iepe/1aBaTh KII04-KapTy OT TOCTUHHYHOTO HOMEPA HE 3aperuCTPUPOBAHHOMY B TOCTHHHIE JIHILY;
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3.) BBIHOCHTH M3 HOMEpa MMYILECTBO, IPUHAIEKAIEE TOCTHHHIIE, BKIIFOYas OCTE/IbHbIC PUHA/L-
JIEXHOCTH, 000pyI0BaHKE U TIPEIMETEI HHTEPhEPA,

11.) CAMOCTOSITENIEHO M3MEHsTh PACCTAHOBKY FOCTHHHYHOM Mebenu 1 nepenurarh e€ 6e3 cornacopa-
HUS C aJIMMHUCTpaLMel TOCTHHHULIbI,

K.) IPOHOCUTH B TOCTMHUYHbIA HOMED )KUBOTHBIX, ITHIL, PENTHIIMH H HACEKOMBIX 6€3 COTJIacoBaHH
C aJIMUHUCTPALMEH TOCTUHUIBL,

J1.) IPOBOJIMTE B OOIIECTBEHHBIX MECTAX B FOCTHUHHMIIE U HA €€ TEPPUTOPHH JIHOOYIO CheMKY, B TOM
uucie GoTo-, BUIeo-CheMKy, 6€3 IpeBapuTeIbHOTO COracHs aMIHUCTPALMH.

B cnyuae HapyllieH#s BBILICIEPEUHCICHHBIX YCIOBUI MCIIOJIHUTEND BIIPaBe NPEKPATUTE OKa3aHUe
FOCTHHMYHBIX YCIYT B OJJHOCTOPOHHEM Topsiake. IIpu aToM moTpeburens 06s3al B IOJHOM 00bEME OILIa-
THTh BCE NIPEAOCTAB/ICHHbIE HCIIONHUTEIEM YCIyI'M H HAaHECEHHBIN eMy yiiepd U IOKUHYTH TEPPUTOPHIO
TOCTHHHIIBL

7. llopsiaok onJiaTel

7.1. OnnaTa IpOXKUBAHMS U JOTOJHUTEIBHBIX YCIYT OCYIIECTBIAETCS O CBOOOIHBIM IleHaM CO-
IIIacHO yTBEPIKAEHHOTO PYKOBOJCTBOM HCTIONHHTENS NpelickypanTa, Oniata IpoM3BOAUTCs B pyOIIsIX, Imy-
TeM BHECEHUS HAJTMYHBIX ACHEIKHBIX CPECTB B KACCY MCIIOJIHUTEIIS, a TAIOKE Pacu&THOM (KpeIuTHOH) Kap-
TOM MM GE3HATMYHBIMU IUIATEXAMH, ITyTEM NePEUYHCIICHUS NEHEKHbIX CPEACTB Ha PaCUETHBIA CUET HC-
nojHuTens. B rocTHHUIlE IPUHUMAIOTCS K OIJIaTe KPEAWTHBIE KApPThHI CIEAYIOMMX IUIATSIKHBIX CHCTEM:
Visa, MasterCard, Union Pay, 3osiotas kopoHa, Mup. 3acesieHue B FrOCTHHHUILY OCYILUECTBIIAETCS TOIBKO
nocjie BHECEHMs MoTpebuTeneM MOIHOM NPeAoIIaThl 3a BECh MPEAoIaracMpli IEPHO/| IPOXKUBAHUS.

7.2. B cnyuae He3aes/a rocTs W/Wii HECOOIIOICHHS UM [IPABUJI OTMEHBI OPOHUPOBaHUS HOMepa (10
17:00 mus, IpeANIECTBYIOLIErO AHIO 3ae3/a IIOTPeOUTENs B TOCTHHHILY), HCIIOJHUTEIb BIIPaBe yAepKaTs ¢
HEro CyMMY B pasMepe CTOMMOCTH TIEPBBIX CYTOK IPO)KUBAHHS B HOMEpE BRIOPAHHOM KATErOPHH.

7.3. B rocTHHMIE YCTAHOBJIEHA TOCYTOYHAs OIiaTa npoxusanus. [1nara 3a npo)xuBaHue B3UMAETCs
B COOTBETCTBMH C YCTAHOBJICHHBIM B HacTosimux [IpaBuinax pacueTHbM yacoM — 17:00 Tekymmx cyToK 1o
MOCKOBCKOMY BPEMEHH.

7.4. TIpu pasmemmenuu norpebutens 6e3 npeasapurensaoro 6poruposanus ¢ 0:00 1o ycranosieH-
HOTO pacyeTHOro Yaca Beie3za rocts — 14:00 TexyLux CyToK 1Mo MOCKOBCKOMY BPEMEHH, IJIaTa 3a IMPOXKH-
BaHHE B3UMAETCs B pa3MepPe CTOMMOCTH CYTOK OT OTKPBITOH IIEHBI B HOMEPE BBIOPaHHOM KaTeropHu.

7.5. Ilpu pasmelnenuu motpeburens 6e3 MpenBApUTENLHOT0 OPOHMPOBAHMS H/MM NPOKHBAHUH
CBBILIE [BEHA/IATH YacOB OT PACUETHOI'O Yaca BBIE3/a IOCTS, C IOTPEOUTENs B3IUMAETCS OILlaTa CTOMMO-
CTH CYTOK MPOKHBAHUSI B HOMEpE BEIOpaHHOM KaTeropuu.

7.6. Tlpu pasmerenun norpebuTens c npeaBapuTensHbM OporuposankeM ¢ 0:00 mo ycraHoBieH-
HOTO pacyeTHOro yaca Bbie3na rocts — 14:00 Tekymux cyToK 10 MOCKOBCKOMY BPEMEHH, I1j1aTa, C y4eTOM
yCIIOBUM GPOHMPOBAHMS, B3UMAETCS B pasMepe CTOMMOCTH CYTOK IIPOIKHBaHHMS B BHIOPAHHOHM KaTE€ropuH.

7.7. B ciyyae 3aliepiKKu BbIe3/ia TOCTS U3 HOMEpa, IIPH HaJIMYAM CBOOOJHBEIX HOMEPOB, MOCIE pac-
YeTHOTO Yaca B3MMAETCs I1JIaTa B COOTBETCTBHMH C IPaBUIIaMU pacyeTa 3a mo3aHuit Bele3y (1. 4.20.).

7.8. Ilpu mposxuBaHuM MeHee CyTOK (24 yaca) 1jiata B3MMAaeTCs 3a CYyTKM HE3aBUCHMO OT PacyeTHOro
yaca.

7.9. TIpaBo mo3/iHEro BbIe3/ia IMPENOCTABISETCS NOTPEOUTENIO TOIBKO C COrIacks aaqMUHUCTPAIUK
FOCTUHHIIBI X TIPY HAJIMYUU He3a0pOHMPOBAHHBIX CBOOOIHBIX HOMEPOB.

7.10. letsiM, 0 TOCTHIKEHHUSA S-JIETHETO BO3PAcTa, IPOKUBAHKE B HOMEPE C POJTUTEIISAMH IIPE0CTaB-
nsiercs 6ecrutaTao. Ilpu aTOM, MO 3ampocy rocTsl, peOEHKY MpeloCTaBISIETCs JONONHUTENBHOE CIATBHOE
MecTo (JIIOJIbKA MM packiajHas KpoBaTh).

7.11. JleTsam B Bo3pacte crapuie 5 JeT, MPOo)KMBAIOIIUM B HOMEPE C POIUTENSIMH, TOMOJIHUTEIBHOS
crnanbHOE MECTO (packiagHas KpoBaTh) IPEJOCTABIIAETCS IO 3aIpocy IOCTs 3a IUIaTy, pasMep KOTOpon
OIpenessieTcs Mo YTBEPKAEHHOMY aMUHUCTpanuei rocTunuibl [Ipeiickypanry.
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7.12. JleTsiM, 0 TOCTHIKEHHS 5-JIETHErO BO3pacTa, MPOXKUBAIOLIMM C POIUTECIAMH B OAHOM HOMEPE,
3aBTpaK IpeaocTaBisercs OecmaTHo. JleTsm B Bo3pacTe OT 5 10 12 JeT BKIIOYATEIBHO 3aBTPaK Ipefo-
CTaBJISIETCS COTTIACHO JIEHCTBYIOLIEMY Tapu ]y .

7.13. TIpoasieHue NpOKUBAHUS TOCTS IPOU3BOMUTCS 110 IPEABAPUTEIIBHON JOTOBOPEHHOCTH U € 00s-
3aTesIbHOMN IPeABApUTELHON OIIIAaTOM ero MPOXKUBAHMS 32 BECh MPOJIEHHBIH TIEPHOL.

7.14. Inara 3a IOTIOTHATEILHOE MECTO B HOMepe (pacKiaiHyI0 KpoBaTh), IIPEI0CTaBIIsIEMOE OTpe-
GHTETIO MO €ro 3ampocy, B3UMAETCss B COOTBETCTBHH C YTBEPXKKAEHHBIM aIMUHHCTPALMEH TOCTHHHIbI
ITpeiickypanTom.

7.15. B cirydae, ecii rocTh 3asBUII 00 OTKase 0T pa3MeIleH s II0¢jIe TOro, Kak (JakTHIECKH BOCIIOIb-
30BAsICsl HOMEPOM (BOCTIOJB30BAJICS KPOBATHIO 1/ MIIM CaHY3JI0M) HJIHM 1O HCTeveHuto 30 MUHYT 1ocie pe-
TUCTPAIMU B TOCTHHHUIIE, BO3BPAT OILIATHI 3a IEPBbIE CYTKH [POYKUBAHHS HE IPOU3BOIAUTCS.

7.16. B ciryuae BBIe3/1a rOCTS paHee OIUIAYEHHOr0 CPOKa IPOKHBAHHS, PACUET MPOU3BOAUTCS 32 (aK-
THYECKOE BpeMsl MPOXKMBAHWs (HO He MEHee, YeM 3a CYTKH) H OKa3aHHbIC JOTMONHHTENbHBIE IIATHLIE
yenyry. Cymma, TpeBBIIAIoas CTOMMOCTh (aKTHYECKOTr0 MPOKHBAHUS U OKa3aHHBIX JOMOTHUTEIBHBIX
IIATHBIX YCIIyT, BO3BpAIIaeTcs rocTio. VICKIIoueH e NPy COKPAIeHuH CPOKOB NpedbIBaHus OCTs B roc-
THHWIIE COCTABJISET TONBKO 3a€3]1 110 MPeIOIIAYeHHOMY «HEBO3BPATHOMY» Tapuy.

7.17. JlonoNHATENLHBIE IUIATHBIE YCIYIH, OKa3bIBaeMbl€ TOCTHHUIIEH, OIIAYUBAKOTCS TOCTEM B CO-
OTBETCTBHH C AehcTByrommm [peiickypantamu. Madopmanus o nepevHe U CTOMMOCTH AOIOIHATEIBHBIX
IJIaTHBIX YCIYT IPEIOCTaBISETCS COTPYAHUKAMU CIIY)KOBI TpUEMa U pa3sMELIEHHs TOCTEH.

7.18. T'OCTHHHIA TPEIOCTABIAET [IPOIKUBAIOLIAM IOCTSM CIEAYIOLIUE BUIbI OECTIATHBIX YCIIYT:

e  [ONB30BAHUE JIFOOBIMH MPUHAIUISKHOCTAMH ¥ 000pyIOBAaHHEM, HAXOAIIUMHUCS B HOMEpAX, 32
HCKITIOYEHHEM MpOAYKIMKA MHHK-0apa (JanHas POIyKIHs SABIIETCS IUIATHOH B COOTBETCTBUH C JACHCTBY-
rormM [IpeiickypanTom);

e  BBI3OB CKOPO# MOMOIIH, APYTHX SKCTPEHHBIX CIIYIKO;

e  II0JIb30BaHHE HE JIeueOHBIMUA CPEACTBAMH MEAUIIMHCKOHN anTeuKH;

°  MpeloCTaB/ICHHE MIBEHHBIX NPUHAIJICIKHOCTRH;

e  (urHec-LeHTp;

e yciyra «OyIumBHUKY, MOOYIKa K ONPeICIEHHOMY BpEeMEHH;

e celi() B rocTeBOM HOMEPE;

e JIOCTAaBKa KOPPECIIOH/ICHIHH, alpeCOBAHHOM MOTPEOHUTEIIO, 110 €€ IOTyICHUH U C COTTIaCOBaHMUS
caMoro MoTpeOuTeNs;

e moaHoc baraxa;

e WI-FI (co ckopocThIo 10 5 MOUT/CeK);

e  CIIyTHHKOBOE TeJeBHIEHHE (KpoMe, IUIaTHBIX KaHanos), Smart — TV.

e  [apKoBKa (IIPH HAJIWYHH CBOOOIHBIX MECT)

¢  NPHBETCTBECHHBIH HAMUTOK B 30HE CTOMKHM PErMCTPaLuH (B BBIXO/IHbIE PA3IHMYHbIC AHH).

7.19. VcnionHuTENs BIpaBe B OAHOCTOPOHHEM BHECYIEeOHOM MOps/IKe pacTOPrHyTh JOrOBOp Ha
OKa3aHHe FOCTHHHYHEBIX YCIIYT, JIu00 0TKa3aTh B IIPOUIEHHH CPOKA ITPOXKMBAHUA B CITyJac HAPYLICHHS 110~
TpeduTeneM HacTosux [IpaBui, 00MECTBEHHOrO MOPSKA, MUTPAIIMOHHOTO PEXUMA, a TAKIKE HECBOCBPE-
MEHHOH OIJIaTHI YCIyT, IPAYHHEHHs TIOTpeduTeNneM /Uy NPUTIANIEHHBIMA UM JIMIIAMH MaTepUaIbHOr0
W/MIM MOpAIBHOTO yImep6a roCTHHHLE, APYTHM IIPOIKHBAIOIIIM TOCTSM H/WTH TPEThUM JHiaM. IIpu sTom
NOTpeGHTENH 06I3aH ONTHOCTHIO BO3MECTHTH BCe (PAKTHUECKAE 3aTPaThl TOCTHHULL! H IOHECEHHBIH MaTe-
pUanbHBIH ymepo.

7.20. Onnara yciyr, OKa3blBAEMBIX TPETHUMH JIMLAMU IOTPEOUTEIIO B TOCTHHUIIE, OCYIIECTBIIAETCS
rOCTEM MCKIIIOUUTENHHO B MOIb3Y TPETHUX JIUL, OKA3bIBAIOIIMX TAKKE YCIIYTH B MOPSJIKE, yCTAHOBICHHOM
TIpaBHJIAMH TPETHETO JIAL@ U He IPOTHBOpeYaluM TpeGOBaHMSIM JICHCTBYIOMIEr0 3aKOHOAATEIbCTRA Poc-
cuiickoit @enepanuu.
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8. Uuple niaTHbIE YCJIYTH

8.1. FocTUHHUIIA IPEIOCTABIISIET [IPOIKUBAIOLIMM TOCTSM CileyIOLINE BU/IbI IIATHBIX YCIIYT:

®  yCIyTd Npaye4Hoi U XUMUYHMCTKH cornacHo [IpelickypaHTy, HMEIOIEMYCsl B Ka)K/IOM FOCTHHUY-
HOM HOMEpE;

e 3asTpak B pecropane «Salazkiny («Canaskuny), no nenam aeucrsyromiero IlpelickypanTa — ¢
08:00 mo 11:00 mo 6yausam, ¢ 8:00 mo 12:00 1o BEIXOAHBIM U IIPA3AHNYHBIM JIHAM;

e 00ep! M yxuHBI B pecropane «Salazkiny («Canaskuny), o nesam merro — ¢ 13:00 mo 23:00 mo
OyIHsIM ¥ BBIXOAHBIM;

e 066u-6ap, mo renam MeH:o — ¢ 10:00 go 23:00 mo OyaHAM ¥ BEIXOJHBIM;

® yciyra Io J0CTaBKe ellbl U HamuTKOB B HOMepa (Room-service) — KpyriaocyTo4yHo, 110 HEHAM
neictyromero Ilpetickypanra.

e yciayru CITA-koMIuieKcea Mo IieHaMm aeicTByrolero [pefickypanTa — B COOTBETCTBHM € YCTaHOB-
nenssiM rpaduxkomM pabotsl CITA-kommiekca;

e yciuyru ®uro bapa.

9. O0S13aHHOCTH H OTBETCTBEHHOCTH UCIIOJHHTES

9.1. Ucnonuurens obs3an:

9.1.1. ObecneuynTh 3asBJICHHOE KA4eCTBO MPEJOCTABIAEMBIX YCIYT.

9.1.2. B ciydae OTCYTCTBUS y HCIIOJIHUTEISI BO3MOKHOCTH BBINOIHUTE 0053aTeNbCTBA NEPE] IIOTPe-
GUTENIEM TI0 YCIIOBUSAM TIPEIBAPHTEIBHOTO OPOHUPOBaHHs, KPOME ClydaeB (pOpC-MayKOPHBIX 0OCTOATENb-
CTB, Pa3MECTUTh FOCTS B JPYTrOil COMOCTABUMOM IO KaTErOPHU FOCTHHHIE Topoja MOCKBEI, PeI0CTaBIs-
FOIIE paBHOIEHHBIE MK O0Jiee BRICOKOTO KauyecTBa ycayri. Bo3HuKarolye B CBA3HU C STUM JIONOJHUTEb-
HBIE PACXOJIBI IPOU3BOISTCS 3a CUET UCIIONHUTEIISL.

9.1.3. IIpuHATH MepHI 110 YCTPAaHEHUIO HEAOCTATKOB IIPEIOCTABICHHOM YCIYrd B TEUEHUE Yaca C Mo-
MEHTA PEAbBIEHUS TOCTEM COOTBETCTBYIOIIET0 TPEOOBAHHMSL.

9.1.4. ITpenocTaBuTh MOIHYIO HHbOPMaLHO 00 OKa3bIBaEMBIX yCIIyrax, (popMe u MOpsAKe UX OILIATHI
py obpateHun B ciyxOy npuéma u pasMereHus ToCcTei.

9.1.5. ObecnieunTh HAIMYKE B KKJIOM TOCTHHUYHOM HOMepe HacTosux IIpasui, npasuil NpoTUBO-
T0KapHOi 6e30MacHOCTH U TIPaBUII TTOJIb30BAHUS HJ1EKTPOOBITOBEIMH IIPHOOPAMH.

9.1.6. IlpepocraBuTh 1Mo nepsoMy TpeboBanuio norpedburtens «KHUTY OT3BIBOB U IPENSIONKEHUI,
KOTOpast IOCTOSIHHO HaXOAUTCsl Ha CTOMKe Ci1y)KOBI MpuéMa M pa3sMELIEHHUs TOCTEN.

9.1.7. OxassiBaTh yCIIyrH, IPef0CTaBIsIeMBbIE 3a JOIOIHUTENLHYIO IUIATY, TOJBKO IIPH COrJIACUH I10-
TpebuTes.

9.1.8. HezameuiuTenbHO paccMaTpuBaTh TpeboBaHMs 1 XKano0bl rocTel, Npy HE0OX0AUMOCTH — ITPHU-
HUMAaTh 110 HUM CBOEBPEMEHHbBIE COOTBETCTBYIOIIME MEPBHI.

9.2. UcmonuuTens 0TBEYAET 3a coxpaHHocTh Bemiel [Torpebutens, BHECEHHBIX B TOCTHHHUILY, 3a UC-
KJIIOYEHHEM JIEHET, HHBIX BAIOTHBIX LIEHHOCTEH, IEHHbIX OyMar U ApYrux AparoleHHbIX Belle (KOTophle
JIOJDKHBI XpaHuTCs B ceiie). BHeceHHOH B rOCTHHMIY CUHTAeTCs BEllb, BBEpEHHAas: pabOTHHKAM T'OCTH-
HUIIBL

9.3. 3a neucnonHenue, MO0 HeHAIEKAIIEE UCIIONHEHUE 0043aTENbCTB [0 JOTOBOPY Ha OKa3aHHe
TOCTUHHMUHBIX YCIYT, HCIIOJHUTENb HECET OTBETCTBEHHOCTE, IPELYyCMOTPEHHYIO 3aK0OHOAaTenbCTBOM Poc-
cuiickoi Denepanuu.

9.4. Bpen, npyyuMHEHHbIA )XU3HU WU 3/I0POBBIO IOTPEOUTENS B pe3ysbTaTe peoCTaB/IeH s TOCTH-
HUYHBIX YCJIYT, HE OTBEYAIOIIUX TPeOOBaHUAM M/UIH YCIOBUSM JOIOBOPA, MOAIEIKUT BOZMELICHHIO MC-
IIOJTHUTEJIEM B COOTBETCTBHHE € 3aKOHOAATeNbCTBOM Poccuiickoit @enepaunu.

9.5. UcnojiHUTENh HE HECET OTBETCTBEHHOCTH 32 HEJAOCTATKH B OKa3aHHBIX yCIIyrax, €CJIi OHH BO3-
HUKJIM 110 BUHE NOTPeOUTENISt IIM B pe3yJibTare JAeiCTBIs HeNpeoaoTuMon cHilhl ((hopc-MaXopHBbIe 00CTO-
STELCTBA).
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ITon dope-MaxopHEIME 06CTOSATENBCTBAMY B HacTOAUMX [IpaBunax npusHalOTCs:

e CTHXHHHBIE OCJCTBUA, TAKUE KAK, YparaHsl, 3eMJICTPICEHHUS], HABOJHEHHSI U IPOYIHE;

e  GoeBble JCHCTBHUS, BOCCTAHUS, IIEPEBOPOTHI, MACCOBBIE Hecops Ik, 3a0aCTOBKY;

o mepeGou B II0Jja4e MM OTCYTCTBHE SHEPropecypcoB (BOJIA, OTOIUIEHHE, JIIEKTPOIHEPIUs), CBA3N,
WnTeprera, mporpamMM KabeabHOro TeIEBHACHHUS 110 HE3ABUCALIAM OT TOCTHHHIIBI TPUYHHAM;

°  peuleHHs WM JeHCTBUS OPraHOB roCcyJapCTBEHHOM BIACTH, MPABOOXPAHUTEIBEHBIX OPraHoB U
JAPYTEX KOHTPOJHMPYIOLIUX BEJOMCTB, KOTOPbIE YAaCTHIHO I MOJIHOCTHIO GJIOKHPYIOT AEATENIbHOCTE roc-
THHUIIBL.

10. O653aHHOCTH H OTBETCTBEHHOCTD IOTPedHTEIs

10.1. ITorpe6urens, MPOXKUBAIOLIUI B TOCTHHUIIE, 00s13aH:

10.1.1. CobnroiaTh yCTAaHOBIEHHBIH B TOCTHHHIIE HOPSAI0K IPOIKHBAHU.

10.1.2. Co6moAaTh TUIIHHY BHYTPH 3/aHUs TOCTHHUIBI X Ha puieraromei teppuropuu ¢ 23:00 o
9:00 (He TyMeThb, IPOMKO HE pasroBapuBarh, HE BKIIOYATh 'POMKO MY3bIKY u TeseBu3op). Cobionars
MOPSIOK B HOMepe ¥ 00IIeCTBEHHBIH MOPAMIOK Ha TEPPUTOPHUH TOCTHHHULIBL

10.1.3. Cobnroats npasuiia oXKapHoi 0€3011acHOCTH.

10.1.4. TToxuaast rOCTHHAYHEIA HOMEp, 3aKPhIBATh BOJONPOBOIHBIC KPAHbI, OKHA, BBIKIIOYATH CBET
U JpyTHe 2JIEeKTPOIpruOOpEL.

10.1.5. Bepexuo 06paaThCcst ¢ IMYIIECTBOM TOCTHHMIIBI, HCIIONB30BaTh 000PYOBAHNE 110 Ha3Ha-
YeHHI0, cOOII0NATh TpeGOBaHUs HACTOAIMX BHyTpeHHNX [IpaBui npoxusanus. B ciydae BhIIBICHUS 110~
BPEICICHUI HMYIIECTBA, TEXHUYECKUX HEUCTIPABHOCTEH, UPE3BEIYAMHBIX POUCIIECTBHI (3aJIMB, BO3ropa-
Hue, pa3OuThIe CTEKTA U T.IL), MOTPeOUTENs 0053aH HeMEeUIEHHO coo0muTh 06 3TOM aIMUHHCTPATOPY
CTOMKH ciyxObl IpuéMa U pa3MeIleH s FOCTeH.

10.1.6. OcBOGOIUTEL FOCTAHMYHEIH HOMEP 10 UCTEUEHHUH OILIAYEHHOr0 CpoKa NPOKHUBAHKS.

10.1.7. CBoeBpeMeHHO U B TIOJTHOM 00heME OIUIAYMBAThH NPEAOCTABICHHBIC HCIIOHUTEICM IIIATHBIC
YCIIyTH, HE BKIIIOYSHHBIE B CTOMMOCTh TOCTUHUYHOTO HOMEpa.

10.1.8. OBecrieunBars JOCTYI B TOCTHHUYHEIN HOMED MEPCOHANA HCIIOIHUTENA HE PEXKE, U€M Kak-
JIble TPU JIHS B TEYEHHE CPOKA MPOIKMBAHUS 1S TPOBEACHUs TEKylIeH yOopku HOMEpa M CMEHBI IOCTENb-
HOro Oebs.

10.1.9. Bo3mecTuTs mpsAMO# yiepO B TOPsJKE, IPEAYCMOTPEHHOM JCHCTBYIOIMM 3aKOHOAATE b~
ctBoM Poccutiickoii ®enepanuu u HacrosmuMu IIpaBunaMu, B ciiyyae yTpaTsl MM TOBPEXKACHHS TOCTH-
HUYHOrO MMYIIECTBA. Pasmep BO3MeEIEHHUs OINPEENseTCs B COOTBETCTBUM ¢ jieiicTByromumu lIpeficky-
paHTAMH MCIIOJHHTE)IS WM, IPH OTCYTCTBHH L[EH Ha MCIIOPYEHHOE UMYIECTBO B AedcTByfommx [Tpetic-
KypaHTaxX, Ha OCHOBAHHY AEHCTBYIOMMX PHIHOYHBIX LEH HA JAHHOE UMYIIECTBO HIIM €TO CONOCTaBUMBIH
aHaJor.

B ciydae npHYHHERHH TOCTHHHLE 3HAYATETFHOTO MaTEPUANBHOTO yiepOa 110 BUHE TN XaJaTHOCTH
NOTpeGUTENST W/HIM €ro TOCTel, B 00S3aTENBHOM MOPSIKe COCTAB/IIETCS akT YCTAHOBJIEHHOro 00pasiia.
TIpu 5TOM, KpOMe Bo3MeleHus yuiep6a, moTpebuTels 0013aH 106POBOIBHO UK B CyIeOHOM IOPsIKE BO3-
MECTHTH POCTHHUIIE TIOTEPH, CBA3aHHEIE C IPOCTOEM HOMEpPA BO BPEMs PEMOHTA, 3aMEHbI MeOCIIH M IPYTUX
aHAIOTMYHBIX Cliyuaes (HalpUMep, NPH 3aJMBE HOMEPa BOJIOH).

10.1.10. ITpu BBIe3€ U3 TOCTHHHUIGI YBEIOMUTH 06 3TOM aJMHHUCTPATOpa CTOMKH CIIy)XObI IpHEMa
¥ pasMelleHus, CAATh K0 OT TOCTUHHYHOIO HOMEPA U TIPOM3BECTH OJIHbIH pAacyeT 3a MPEA0CTaB/ICHHbIC
IIaTHBIE YCIYTH.

10.1.11. B ciyyae, eciu TocTh 0OHAPYIKUIT YTpaTy (IIPOTAXY), HEAOCTATY WM MTOBPEXKIAECHUE CBOUX
BeIeif, OH 006513aH 6e3 MpOMeUIeH s COOOIIUT aIMUHUCTpALKK ["OCTHHULIEI. B nmporusHoM ciyvae Mc-
TIOJIHUTENb OCBOGOIK/IAETCS OT OTBETCTBEHHOCTH 38 COXPAaHHOCTS Bettel. Tpebosarus 1 xKanoObl paccMar-
puBaroTCs He mo3aHee 10 aHel co JHS 101a4u KanoOsl

10.1.12. T'ocTUHUIA B COOTBETCTBHH cO cTaThet 925 ['paxcaanckoro kojekca Poccuiickoit denepa-
[IMY He OTBEYaeT 3a COXPAHHOCT Bemelt ['ocTsl, eciu OHM He OBUIH OCTaBIIEHE! B cefide Homepa. [Tpu sTom
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B CNydae NMPHIJIAIIEHHs FOCTEM IOCTOPOHHMX Il I"ocTMHUIA ocTaBiIseT 32 cO00# IpaBo HE NPUHUMATE
MPETEH3HH 110 TOBOY TTOPYHM MM yTepH COOCTBEHHOCTH ['0CTsI, B TO JK€ BPEMSI FOCTh HECET OTBETCTBEH-
HOCTB 3a J060i ymep6, BO3HUKINMIL B pe3yspTaTe AeicTBUsA/6e31eHCTBHS IPUIJIAICHHBIX M B HOMEP
JIMLL, B TOM 4YMCJIE HE 3apErMCTPUPOBAHHBIX B YyCTAHOBJIEHHOM MOPSIKE.

10.1.13. B ciryuae BO3HUKHOBEHUs! KAKMX-JIHOO CIIOPHBIX BOIPOCOB OTHOCHUTENBHO KayecTBa 00Ciy-
JKMBAHMS, 06€ CTOPOHBI JIOJDKHBI CTPEMUTECS K Pa3pelIeHHIO BOIPOCA CaMOCTOATENbHO Ha Mecte. Eciu
npobsemMa He MOXKET OBITh pellieHa Ha MECTE, TO TOCTIO HEOOXOAUMO M3JI0XKUTEH CBOH MOXKENaH!s B ITHCH-
MEHHOM (JOpME ¥ 3aperMCTPUPOBATE MX y COTPYINHHMKA CIyXKOEI mpueMma U pasMelienus. HepbinonHenue
JAHHOrO YCJIOBHS MOYKET CIIY)KUTh OCHOBAHMEM IS TIOJIHOT'O MJIM YACTHYHOTO OTKa3a B €€ yIOBJIeTBOpe-
HHUH.

10.1.14. TIpu paspemmenun kKonQIUKTHBIX curyanuit ['octs 1 'ocTHRMIA PYKOBOACTBYIOTCSA 3aKOHOM
P® «O 3ammTe npas notpedureseit» u «[IpaBunamMy npefocTaBIeHUS TOCTHHHYHBIX yeiyr B Poccuiickoi
depepanuny, yTBepIKACHHbIME ocTanoBIeHHeM [IpaBurtenscrea PO or 18.11.2020 r. Ne 1853.
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