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1. O6uIHe moJIoKeHUusA

1.1. [IpaBuJjia NpoXHBAHKSA U NTOJB30BaHUsA ycayraMu B roctTuHuLe «Palmira Garden Hotel &
SPA» (manee - IlpaBusa) pa3paboTaHbl B COOTBETCTBHM C 3akoHOM Poccuiickoit ®Pepepanuu
«0 3amuTe npas notpeduTeseii» U yTBepxkAaoTcs ¢ yuetoM [locranoBnenus [IpasurenncTsa PO
or 18.11.2020 N 1853 «06 yrBepxzeHuu [IpaBus npefocTaBJeHHs TOCTUHHYHBLIX YCJIYT B
Poccuiickoit @efepanun».

1.2. Hactosimue [IpaBuaa sBiasiloTcsl BHYTpeHHHUM AokymeHTOM 000 «Ycagb6a TrMoxoBo-
Cana3kuHO» (masiee - roctiHuIa «Palmira Garden Hotel & SPA») u peryupyroT ero OTHOLIEHHS B
06J1aCTH MPEOCTABIEHHA TOCTUHUYHBIX YCIYT U IPOXKUBAHHUA B TOCTHHHIE.

1.3. OcHOBHBIE MOHATHS, UCIIOJIb3YEeMble B HACTOAILMX [[paBuax, 03HAYAIOT CleAylollee:

® «TOCTHHMUYHBIE YCAYTH» — KOMIJIEKC YCJAYT 10 06eCrneYeHrI0 BPEMEHHOTO MPOXKUBAHUS B
FOCTUHMIE, BKJOYasi CONYTCTBYWILIHME VCAYrH, IepedeHb KOTODPBIX ONpe/essercs
HCTIOJIHUTEJIEM;

® «YCJYId TPETHHUX JIHL» — KOMILJIEKC YCIYT, KOTOpble He 0Ka3blBalOTCs rocTUHHUIEeH Palmira
Garden Hotel & SPA;

® «TOCTHHHI[A» - HMYLIECTBEHHbIH KOMILJIEKC B BHJe 3JaHUsl, 000pyZOBaHHA M HHOTO
HMYIIECTBa, NpeJHa3HaYyeHHbIH /151 OKa3aHUsS TOCTHHHUYHBIX YCIYT;

® «rOCTb» MJH «IOTpebHUTeNb» - TpakJaHWH, HMeEWUWH HaMepeHHe 3aKasaTb MHJIH
npuo6pecTH JTUG0 3aKa3bIBAOIUH, NpHOO6peTaAWMKA U (M1K) UCTIONb3YIOIMHA TOCTUHUYHbIE
YCJIYTH HCKJIKYHUTENbHO [AJA JHYHBIX M HMHBIX HYXK/J, HE CBA3aHHBbIX C OCYyIlecTBJEHHEM
npeAnpUHUMATENbCKOH AeATeNbHOCTH;

® «HCIOOJIHUTENb» WJIH «IpeAlpUsaTHe» - HpPHJUYEeCcKoe JIMLO, MpeAocTaBadollee
NOTPEOGUTEII0 TOCTUHHYHBIE YCIYTH B rocTHHUIEe «Palmira Garden Hotel & SPA»;

® «Tapu®» MJH «l€Ha HOMepa» - CTOMMOCTb BpPEMEHHOr0 IpPOXHBaHHA W HHBIX
CONMYTCTBYIOIUX YCYT, ONPeAeIeHHbIX UCIIOJHUTEJEM, OKa3blBaeMbIX 32 eJUHYIO LIEHY;

® «3aKa34yuK» - QuU3Hyeckoe (HOpHAHYECKOEe) JIMI0, UMEeWIllee HaMepeHHe 3aKa3aTb HJIH
npuobpectH, JHuG0 3akKasbliBawllee WM NpUoOpeTawllee TIOCTHHUYHBIE YCIYyTH B
COOTBETCTBHH C ZOTOBOPOM 06 OKa3aHWH MOCTHHHUYHBIX YCIAYT (fasee - OTOBOP) B M0Jb3Y

notpeduTess;

e «OBpoHUpOBaHWE» - IIpeJBapUTENIbHbIM 3aKa3 HOMEPOB B TIOCTHHHMIE 3aKa3yHKOM
(noTpeburesnem);

® «pacyeTHBIL yac» - BpeMsl, YCTAaHOBJEHHOE HCIOJHHUTe/NeM JJd 3ae3Za U Bble3ja
noTpebuTeNs;

e «KIIII» - norpaHUYHBINA KOHTPOJbHO-PONYCKHON MYHKT.

1.4. TpeGoBaHUSA K TFOCTMHMYHBIM yCJyraM, B TOM 4YHCJIe K MX 00beMy M KadecTBy,
ONpezeATCa [0 COrJIalIeHHI0 CTOPOH JOTOBOpa, ecld ¢efiepajJbHbIMH 3aKOHAMH HJIH HHBIMH
HOPMaTUBHBIMHM IpPaBOBBIMH akTaMu Poccuiickoil ®Pefepanuu He MNpPefyCMOTpPEHbl Jpyrue
TpeboBaHHUS.

2. Uadpopmanusa 06 UCIIOTHUTEIE

2.1. TocTunuua «Palmira Garden Hotel & SPA» pacnosoxena no agpecy: 107031, MockoBckas
06.J1acTh, JIEeHHHCKUIH FOPOACKOI OKpyT, ropo/ BuaHoe, yauna lllkonbHas, oM 92. HomepHo# doH/
FOCTUHHUIBI pacnosaraeT 144 xomdopTabesbHBIMH HOMEpaMH, BKIOYas 6 HOMEPOB BhICIIEH
KaTeropHHu «JIKC», 12 HoMepoB Bhiciueil kaTeropuu «/yHuop Crout» u 126 HoMepamu [lepBoi
KaTeropuH.
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2.2. Ha ocHoBaHuu Pemenusi ot 03 gexa6pa 2020 r. Ne 40 o cOOTBeTCTBHH TPEGOBaHMAM
[Topsaka kaacciPUKaLMK FOCTHHHL, YTBEPXKAEHHOTO [TlocTaHoBJieHyeM [IpaBuTenscTa P Ne158
ot 16 ¢espansa 2019 r., rocTUHHIle TPHCBOEHA KaTEropus «4eTbipe 3Bé3bI». CBUAETENLCTBO O
NPUCBOEHHH TOCTHHHIE KaTeropHH peructpanuoHHbii Homep N AA-74/40-2020, BbIAAHO 04
nekabpsa 2020 r. akkpeauToBaHHOM B Cucreme KaaccUPUKalMU OGBEKTOB TYPHCTHYECKOH
uHAYCTpHUHM opranusanueit - 000 «3KCIEPT XOCIHUTAJIMTH IPYIII» (perucTpaliHOHHBIHA HOMEP
aTTecTaTa akkpeauTauuu Ne AA-74).

3. Yc/10BMA U IOPSAA0K GPOHHPOBaHHA HOMEPOB

3.1. [IlpegBapuTeNbHOE 6POHMPOBaHHE HOMEPOB IPOU3BOAUTCA KaK HEIOCPEACTBEHHO qepes
oT/e/1 GpOHMPOBaHUA TOCTHHHULBI 110 Tenedony: +7 499 551 88 78 nu no 3JIEKTPOHHOM NOYTe Ha
agpec: booking@palmira-garden.com, Tak ¥ 4Yepe3 B36-CaliT TOCTHHHIBL: https://palmira-
garden.com, MOCPeACTBOM OH-JIaliH 6POHMPOBAHUS.

['OCTHHHIIA TPUMEHSET CIeAYIoNe BH/bl GPOHMPOBaHUS:

a.) rapaHTHpOBaHHOe OpOHHpOBaHHMe - BHJ OpPOHMPOBaHMA, NPH KOTOPOM TOCTHHHLA
oxupaaer norpeburtens Ao 14:00 gus, ciefyloumero 3a AHeM 3an/jaHMpoOBaHHOTO 3ae3/d. B ciyyae
HEeCBOEBpPEMEHHOr0 BHECeH!s] U3MEHEeHHH B 6POHMpPOBaHKeE UK 0TKa3a OT 6POHHPOBAHHNS,  TAKKE
OTO3/aHHS UJIH He 3ae3/ia MOTpeGUTes, C HEero HJIH C 3aKa34yHKa B3UMaeTCs I1J1aTa 32 baKTHYeCKU
mpocToii HOMepa, HO He Gojee 4eM 3a CyTkH. Ilpy omnosjaHuu Gosiee 4eM Ha CYTKH,
rapaHTHpOBaHHOE 6POHHPOBAHKUE aHHYJIUPYETCS;

6.) f0roBopHOe GpPOHHUPOBAaHME - BMJl rapaHTHPOBAHHOrO GPOHHPOBaHHS, IPH KOTOPOM
3aKa34YMK MMeeT C FOCTHHHIeil JOrOBOp Ha pasMelleHKe rocTel mo oco6oMy Tapudy, roCTUHHLA
oxuzaet rocts 40 14:00 Mo MOCKOBCKOMY BpeMeHH J{H#, CJIEYIOIEro 3a 3asBJeHHbIM HEM 32€3/13,
mocJsie yero GpoHMpoOBaHHe aHHYJIMpyeTCs. BHeceHre H3MeHEHUH B OPOHUPOBAaHHE WJIM OTKA3 OT
Hero 6e3 OmJIAThl 3a MPOCTOH HOMEepa [OJDKHBI OCYLIeCTBIATBCA [0 PACYETHOrO BPEMEHH,
YCTaHOBJIEHHOTO B ZIOrOBOPe MEX/Y 3aKa34MKOM U HCIIOJIHHTEIEM;

B.) HerapaHTHMpOBaHHOe GPOHHpOBaHME - BHJ OPOHMPOBAHHUSA, NPH KOTOPOM TOCTHHHIA
oxugaeT norpeburtens o 21:00 no MOCKOBCKOMY BpeMeHH 3aABJIEHHOH JaThbl ero 3aesfza, ocjue
yero 6pOHHUpPOBAHUE aHHYJIHPYETCA.

3.2. BpoHUpOoBaHUe IPOM3BOAUTCS IPH YCIOBUH IPe0CTaBJIEHHS CleAyIoLleH uHpopManuu:

a.) AaTa 3aeszia ¥ BbIe3/a;

6.) KOJIMYECTBO FOCTEH, KOTOpbIe ByAyT NIPOXKMBATh B HOMEPE, ¥ X N0JHbIE HMEHA;

B.) HOMEp M CPOK OKOHYaHHs JeHCTBHA GaHKOBCKOW MIATEXHOH KapThI (as rapaHTHH
6pOHUPOBaHHA);

I.) 3JIeKTPOHHbIH afpec, Ha KOTOPBIH, M0 XeJaHHI0 3aKa3ynKa, FOCTHHULA MOXET OTIIPaBHUTh
NoATBEpPXK/eHKe TPoU3BeJEHHOr0 6POHUPOBAHHHI.

3.3. BHecenue 3aKa3uuKoM (moTpebuTenemM) U3MEHeHH B Ipe/iBapuTe/IbHOe 6pOHHPOBaHHe
WJIM ero OTMeHa BO3MOKHBI ToJbKO 10 18:00 aHs, npequecTByoLlero AHIO 3ae3/a NoTpebuTes B
FOCTHHULY. B C/lydae BHeceHHs 3aKasyMKOM (mOTpeGUTeNeM) H3MEHEHHH HJIHM OTMEHbI
npeJBapHTENLHOr0 GPOHHPOBAHKS TOC/IE YKAa3aHHOTO BPEMEHH, JM60 HenpubbITHA TrocTs, C
6aHKOBCKOM KapThl, yKa3aHHOM 3aKaz4ukoM (moTpebuTesieM) Npu 6pOHUPOBAHHHM HOMEDA, oyzer
CIHCaHa CyMMa, paBHas CTOMMOCTH [EpPBOH HOYHM NpoxkuBanus ¢ yuérom H/IC.

3.4. B ciyyae Hamuuusa y NOTpebUTENs JIbTOT [0 YCJAOBHAM W CTOMMOCTH pasMelleHHsd,
[Ipe/ioCTaBJIeHHbIX MY 110 IPeABapUTE/IbHOM JOrOBOPEHHOCTH MJIM Ha OCHOBAHHH /I€HCTBYIOMEro
ZIOTOBOPA, 3aKJI0YEHHOr0 FOCTHHULEH C AeHCTBYIOIMM B HHTEpecax MOTPeOUTe/ s 3aKas4HKOM,
WIH C CAMHM MOTpeGuTeseM, 6pOHMPOBAHUE OCYLIECTB/ISETCA TOJNbKO MO MHCbMEHHOH 3asBKe,
HanpaBJeHHOH B OTAes 6POHHPOBAHHS 110 31eKTPOHHOH nouTe. JIbroTHOe GpOHHPOBaHHE HOMEpa
no TenedpoHy He NPOU3BOAUTCS.
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3.5. BpoHHpoBaHHe CYMTaeTcss AeHCTBHTENLHBIM C MOMEHTAa MOJYYeHHsl MOTpeGuTesneM
(3aKka34yMKOM) YBEJOMJIEHMS OT WCIOJNHUTENs, NOATBEpX/alouero (axkT OpPOHHPOBaHHA C
yKkasaHWeM 3akasdyuka (moTpebuTens), KaTeropud 3abpOHMPOBaHHOIO HOMEpa M €ro LeHEl,
yC/I0BMH GPOHMPOBAHMSA, CPOKOB NPOXHBAHHUS B OCTHHHIE W WHBIX CBe/leHHH, Onpe/leieMbIX
MCIIOJHUTEIEM.

3.6. UcnosHWTEAb BIpaBe 0TKa3aTh B OPOHMPOBAHMH, EC/IM HA yKa3aHHbIe B 3asBKe JaTbl
3ae3/ia ¥ IPOXKMBaHKsl OTCYTCTBYIOT CBOGO/HbIE HOMepa 3alpallkiBaeMoi KaTeropuu.

4, [lopsAJ0OK pasMelleHUs U YCI0BHA NPOXKHBaAHNUSA

4.1. PesxuM pab0oThl FOCTUHULBI — KPYTJI0CY TOYHbBIH.

4.2. TocTUHHLA ofecneyrBaeT KpyrioCcyTOYHOe IPOXKHBaHKe rOCTeH.

4.3.TocTHMHUIIEH YCTaHOBJIEHO Cle/lyloliee BpeMs 3ae3/a - 17:00 TeKylHX CyTOK 10 MECTHOMY
BpeMeHH. Paamerenue panee 17:00 npefocTaB/iseTcsi TOJbKO NPH yCI0BHH HATHYHA CBOGOHBIX
HOMEpOB, TOTOBBIX K 3acejeHHIo. [Ipy «rapaHTUpPOBaHHOM paHHeM 3ae3/ie» TOCTb OIJIa4HBAET
CTOMMOCTb CyTOK MPOXKUBAHMUS, NPeJLIECTBYIOLIMX JaTe 3ae3/a.

4.4, Bpemsa Belesna (pacdeTHBI dYac) ¢ OKOHYATENBHOM IOIHOW OIUIATOH TOCTHHHYHBIX YCIIyT
gpisercs 14:00 Texymux CyTOK I10 MECTHOMY BPEMEHH.

4.5. HWcronHuTenp o6ecleydBaeT KpPYIJIOCYTOYHYK  perucTpalyio  moTpebuTelie,
3ae3Kal0I[MX B TOCTUHHUILY, U BBITIMCKY Bble3)KaI0LUX TOTPeOHTe M.

4.6. 3acesieHHe Tpask[aH B TOCTHHHIY OCYIIeCTBJSAETCS CTPOro no npeAbABJIEHUH HMH
[IOKYMEHTOB, Y/IOCTOBEPAIUIMX HX IMYHOCTD, ¥ OATBEPH/IAI0IMX 3aKOHHOCTb MX NIPeObIBAHHS Ha
TeppuTopuu Poccuiickoit ®esepanui. TAKUMH JOKYMEHTaMH B COOTBETCTBHH C [eHCTBYIOMUM
3aKOHOJATe/IbCTBOM SABJIAKOTCA:

a) macnopT rpaxjaHuHa Poccuiickoi Pejepauny, yI0CTOBEPAIOLUMH JTUYHOCTh rpaxiaHHHA
Poccuiickoit ®esepanuu Ha TeppuTopuH Poccuiickoit @esiepanny;

6) nacnopt rpaxzgandHa CCCP, yZOCTOBepsAIUIMH JIMYHOCTb IpaXaHHHA Poccuiickon
denepanyy, 40 3aMeHbl €ro B YCTAHOBJIEHHBIH CPOK Ha NaclnopT rpaxJaHHHa Poccuiickoi
denepanuy;

B) CBH/IETEJILCTBA O POXKJEHUH - [/ JIULA, He AOCTUTrIIEero 14-jeTHero Bo3pacTa;

r) macmopT rpaxzianuHa Poccuiickoit ®esepaliu, y10CTOBEPAKOIMHA JHYHOCTD IpaXKjaH1Ha
Poccuiickoii ®enepaunu 3a npenenamu Poccubickoit ®efepauu, AJid JIHLE, TOCTOSHHO
NpoXHBaloLero 3a npejenamu Pocculickoit Geepauny;

i) BpeMeHHOe y/I0CTOBEPEHHE THYHOCTH rpaxjanuHa Poccuiickoit Pelepanuy;

e) macmopT WHOCTPAHHOTO TrpakJaHWHa JKMG0 HWHOr0 JOKyMeHTa, YCTaHOBJIEHHOTO
desepasbHbIM 3aKOHOM HWJM MPU3HAHHOTO B COOTBETCTBHH C MEXAYHapOJHBIM [OroBOPOM
Poccuiickoii Peziepaliid B KayecTBe JOKYMEHTa, Y/OCTOBEPSIOLIEro JHYHOCTb HMHOCTPAHHOTO
rpaXkJjaHHHa;

’K) JOKYMEHT, BbIJaHHbII HHOCTPaHHBIM IOCY/japCTBOM U PU3HABAEMOT0 B COOTBETCTBHH C
Mex/IyHapOoJHbIM foroBopoM Poccuiickon ®ejiepanuy B KayecTBe JOKYMEHTa, YAOCTOBEPAIOLIEro
JIUYHOCTB JIKIla 6e3 rpaXKJaHCcTBa;

3) paspelleHue Ha BpeMeHHOe PoKHUBaHHUe JinIa 6e3 rpax/jaHCTBa;

1) BH/J] Ha KU TEJIbCTBO JiK1a 6e3 rpax/AaHcTBa.

3ace/ieHMe B TOCTHHMIY HeCOBEpIIEHHOJETHUX TIpakJaH, He JOCTUIHX 14-1eTHero
BO3PACTa, OCYI|eCTBAAETCS Ha OCHOBAaHUH JIOKYMEHTOB, YAOCTOBEPAIOIIUX JIMYHOCTb HAXOAAMXCA
BMecTe C HHMH pOAMTeNedl (yChbIHOBUTEJeH, ONEKyHOB), CONPOBOMK/AIONUIEro JHLa (sun), mpH
YCJIOBUM NPEAOCTABJIEHHSA TaKHM CONpPOBOXKJAOIIMM JIHIOM (1uMuaMu) corsiacsi 3aKOHHBIX
npe/icTaBuTE el (0AHOr0 U3 HUX), a TAKIKE CBU/ETEbCTB O POXK/IEHMH STHX HECOBEPIIEHHONETHHX.
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3acesieHye B FOCTHHHIYY HeCOBEpLIEHHOJIEeTHUX IpaX/iaH, I0CTUT KX 14-/1eTHero BO3pacTa, B
OTCYTCTBHE HAXOX/EHHs DSOM C HUMH 3aKOHHBIX NDPEACTABHUTEeNeH OCyUIeCcTBIAETCA Ha
OCHOBaHMH JOKYMEHTOB, YAOCTOBEPSIOIUIMX JUYHOCTh STUX HECOBEPIIEHHONIETHHX, MPH YCI0BHH
pel0CTaBJIEH sl COTJIACHS 3aKOHHBIX NpeJcTaBuTe el (04HOrO 13 HUX).

4.7. BogUTeNbCKOE YA0CTOBEPEHHE He SIBJISETCH JOKYMEHTOM, y/0CTOBEPAIOIHUM JHYHOCTD.

4.8. Tlpxt GU3MYECKOM OTCYTCTBMH JOKYMEHTOB, Y/I0CTOBEPAIOMMX JMYHOCTb TOCTS, U/HIH
OATBEPK/AAI0LMX 3aKOHHOCTB ero npebblBaHKsA Ha TeppuTopuu Poccuiickoit @esepariy, a TaKxe
mpy OTKasze rocts cobjrofaTh Hacrodumue [lpaBusa, rocTUHMIA BIpaBe OTKa3aTb rOCTIO B
3aceJIeHHH.

4.9, PacnuchiBasiCb B PErMCTPALlMOHHON KapTe rOCTsl MPH pasMelleHHH, IOCTh TeM CaMbIM
3aK/04aeT OQHUHMANbHBIA ZIOroBOp Ha NpHOOpeTeHHe IOCTHHUYHBIX YCIYyr H JOKYMEHTAaNbHO
MOATBEPXKIAET CBOE coryiacHe Ha 06paboTKy MCIOJHHUTENEM €ero NnepCcoHalbHBIX AaHHBIX H Ha
coburoZieHre UM HacTosAwux [paBu.

4.10. McrioNHUTEb OCYLleCTBAsIET 06paboTKY MepCOHaNbHBIX JaHHBIX FOCTA C CO6/II0jeHHEM
NMPHHIMIOB ¥ NIPaBKJ, PeAYCMOTPeHHbIX PeliepanbHbIM 3aK0HOM OT 27 utoJig 2006 r. Ne 152-03
«0 nepcoHaNbHbIX aHHBIX». B cooTBeTcTBHH C 01 1 1. 1 ¢T. 6 HacTosAwero PejjepasbHOro 3aKOHa,
06paboTKa IepcoHaNbHBIX JaHHBIX IPOBOJAUTCA MCMOJHUTENEM C TMCbMEHHOTO COrJIacHs roCTs
JUISl UCTIOJTHEHHS Or0BOpA O Npe/joCTaBJIeHHUH TOCTHHHYHBIX yCayT. HeoGxoauMocTh 06paboTKu
MepcoHaNbHbIX JaHHBIX /Il WCIOJHEHHS! [JOrOBOpA, CTOPOHOHM KOTOPOrO fABJIAETCHA CYOBEKT
MepCcOHaNbHBIX JaHHbBIX, IPeAyCMOTpeHa N 5 1. 1 cT. 6 ykasanHoro ®ejiepaJbHOro 3aKoHa.

4.11. llenr 06paGOTKH MEpPCOHANBbHBIX JAAaHHBIX TOCTeH COTPYJHHKaMH TOCTHHHIIBI
OrpaHUUYMBAETCA YCJOBUAMM MpEJOCTABJIEHHUS MM TOCTHHHYHBIX YCJAyr Ha BpeMeHHOe
NpoXKHUBaHKWe, BKAKYas OQHIMANIbHYIO PErHcTpalMio rocTed B TOCTHHMIE, M TPEOOBAHHUSIMU
POCCHICKOr0 3aKOHOAATEILCTBA 06 HX MUTPALlMOHHOM Y4ETe M0 MecTy BpPEMEHHOTr0 NpebbiBaHHUA.

4.12. VcrioiHUTE b, NI0JIyYasd AOCTYI K NepCOHAJbHBIM JaHHbIM, 0053yeTCH He pacKpbIBaTh
TpeTbUM JIMIlaM, W HE paclpoCTpPaHATb MepCcOHa/bHble AaHHble 6€3 MHCbMEHHOrO COrJIacHs
cy6beKTa MepcoHalbHbIX JIaHHBIX, €CIM MHOE He peJlycCMOTPeHO ¢e/iepasbHbIM 3aKOHOM.

4.13. IlpenesbHBIA CPOK BPEMEHHOI'O NPOXKHBAaHHA B TOCTHHMIE HHOCTPAHHBIX TIPakzAaH
onpezienseTcs CAeAyOLHM: _

a.) Opu BBE3JZle MHOCTPAaHHOIrO rpaxaaHuHa B Poccuiickyro ®ejepalyio B MNOPAAKE,
TpeGyoleM MoJy4YeHHs BU3bl, - CDOKOM J1eHCTBUA BbIJIaHHOH BH3bI;

6.) NpH BBE3[e WHOCTpPAHHOro rpaxiaHuHa B Poccuiickyro Pejepauuio B mopsjke, He
Tpe6yIOIeM MOJYyYeHHsI BU3bl, - CYMMapHbIM CpPOKOM He GoJjiee JieBAHOCTa CyTOK B Te4YeHHE
KaXk/IOro Mepuojia B CTO BOCEMbBJECAT CYTOK, 3a WCKJKYeHHWeM CJy4yaeB, NMpefyCMOTDEHHbIX
3aKoHOJaTeabCcTBOM Poccuiickoii Pefjepanuy, a Takxke B cily4yae, €C/IM TaKOH CPOK He MPOJJIEH B
COOTBETCTBMH C 3aKOHOJaTebCTBOM Poccuiickoit @enepanuu.

4.14. Tlpeje/ibHBIA CPOK BPEMEHHOI0 MPOXKHUBAaHUSA B FOCTHHMLE rpaxJaHWHa Poccuiickon
desepaliy onpeeseTcs 3aKJAYEeHHbIM C HUM JJOFOBOPOM Ha TOCTUHUYHOE 06C/1yKHMBaHHe, CPOK
JIeHCTBHS KOTOPOT'O He MOXEeT IpeBbIllaTh O4HOr0 roja.

4,15. Perucrpanus rocteH, ABASOIUXCS rpaxkaaHamu Poccuiickoit Pefepanyy, no Mecry
npe6bIBaHHSA B TOCTUHULE, OCYLECTBJISAETCA B COOTBETCTBUH C [IpaBHIaMy pErucTpalii U CHATHS
rpaxzaH Poccuiickoit ®enepaluy ¢ perucTpalioOHHOrO yyeTa [0 MecTy npedbiBaHHA U 110 MECTY
KHUTEJNbCTBA B npegenax Poccuiickoit ®@epepayuy, yTBepAKAeHHbIMH [OCTAHOBJIEHHEM
[IpaBuTtenbctBa Poccuiickoli ®enepanuu ot 17 uiona 1995 r. Ne 713 «06 yrBepxeHuu [IpaBun
perMcTpalnyy U cHATHUA rpaxzaaH Poccuiickol @efepaliid ¢ perHCTPAllMOHHOIO y4yeTa [0 MecTy
npeGbIBaHUS W MO MECTY JXKMTeJbCTBAa B npefenax Poccuiickol Pejepaliyd H NepeyHs JIML,
OTBETCTBEHHBIX 3a NpHUEM U Ilepejady B OpraHbl PerMCTPALMOHHOrO ydyeTa JOKYMEHTOB [IJif
perucTpanyy U CHATHUSA C PErMCTPallMOHHOrO y4yeTa rpaxzaH Poccuiickoit Pefepanuu 1Mo Mecty
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npe6LIBaHKSA U 110 MECTY JKHTEJbCTBA B Mpe/esax Poccuiickoit @efepalnuy».

[locTaHOBKAa WHOCTPAaHHOIO TpaXZaHWHA M JiMLa 6e3 rpaxJaHCTBa Ha y4eT MO0 MECTy
npe6bIBaHMA B TOCTMHHLE M CHATHE MX C yyeTa Mo MecTy mpeGbIBaHHMSA, OCYLIECTBJIAIOTCA B
COOTBeTCTBMH C [IpaBUIaMH OCYIIeCTBAEHHUA MUTPALIMOHHOTO0 y4eTa MHOCTPaHHbIX TPaXAaH 1 JIHL|
6e3 rpaxaaHcTBa B Poccuiickoi @ejiepanny, yTBepXK/eHHbIMH MOCTaHOBIEHHEM [IpaBUTENIBCTBA
Poccuiickoit ®egeparuu ot 15 suBapa 2007 r. N2 9 «0 nopsiike ocymiecTBIeHHs MUTPALMOHHOI0
yyeTa MHOCTPaHHBIX IPaKAaH M JIHL 6e3 rpaxaancTsa B Poccuiickoit Penepaninm».

4.16. TocTHHMIA IpeJHa3Ha4YeHa A1 BpEMEeHHOI0 MPOXKHBAHKSA Ipax/iaH B T€4YEeHHEe CPOKa,
COTJIACOBAHHOTO aZMHUHHCTpaluedl rocTHHMIBL [lo HCTeYeHWH COTJIaCOBaHHOTO CpOKa,
pOXHWBAIOLWH roCTh 00A3aH OCBOOOJUTH HOMEp, He I03/Hee 14:00 MOCKOBCKOTO BpeMeHH
NMoC/eHEro JHS COTJIACOBAHHOTO CPOKA NPOXKUBAHHSI, 33 HCK/IIOUeHHeM POXKUBaHUS 110 TapHpaM
C rapaHTHpPOBaHHbLIM MO3JAHHMM BbLIE3JIOM, a TaKXKe NpH MPUBHJIETHAX, TNpeLyCMOTPEHHBIX
NefCcTBYOI el IPOrpaMMOH JIOSIJIBHOCTH.

4.17. TllpojsieHHe roCTeM CpOKa MPOXHBaHHS B 3TOM e HOMepe TFOCTHHHLbI BO3MOXKHO
TOJILKO TP OTCYTCTBMU Ha 3TOT HOMED NOATBepAEHHOH GPOHHU B 10Ib3Y TPETbHX JIMI M HAJTHIHH
CBOGO/HBIX HOMEpPOB. [IpH 3TOM, FOCTb 06s3aH COOBLMTh AJMUHMCTPATOPY CTOMKH NMpHEMA H
pasMellleHHs] OCTHHHIBI O CBOEM HaMepeHHW MpPOAJIHTh MPOXHBaHHE A0 pAacueTHOro Haca
BBLITHCKH U3 oTesis — 14:00 mo MOCKOBCKOMY BpeMeHH. B IpOTHBHOM CJiiy4ae HCIOJHHUTEe/b HMEET
NpaBo MepeceJuTb FOCTA B Apyrod Homep, JU60 OTKa3aTb €My B NMPOJAJIEHHH NPOKMBAHMSA IO
NpUYHHE OTCYTCTBHSA CBOOOHELIX HOMEDOB.

4.18. Cokpauenue mnorpebuteseM (GU3UYECKHM JIMIOM) CpPOKa CBOEro NpOXHBaHUA
ocylecTBAAeTCA Ges WTpadHbIX CAHKLHMH, 33 HCKIIOYeHHeM GPOHHPOBAHMH MO HEBO3BPATHLIM
npegonadeHHbIM Tapudam. CoKpalieHre rPynnoBbIM NOTpeGuTeseM (TypUCTHYECKOH rpynnoi)
CpOKa CBOEro MpOXHBaHMS BO3MOXKHO TOJIbKO IPH COGMIOLEHMH YCJIOBHH, MPeAyCMOTPEHHBIX
JIOTOBOPOM MeXJy TOCTHHUIEH U 3aKa3yMKOM, OCyL|eCTBHUBIUMM NMpPHOGpeTeHHe rOCTHHMYHBIX
YCJIyT B M0J1b3y IPYNIIOBOr0 MOTPEOHTEJIS.

4.19. Tlpu HaMM4YKKU CBOOOAHBIX HOMEPOB pasMellleHHe B TOCTHHHI[E MOXKET OCYIeCTBAATECA
JI0 pacueTHOro BpeMeHH Hayana 06CIyKHBaHHA 6e3 B3UMaHHsA JIOTIOJIHUTENIbHOH MJaThl, HO HE
paHee 14:00 0 MOCKOBCKOMY BpEMeHH TeKyulero AHs. IIpyu Hanu4uyu CBOGOAHBIX HOMEPOB rOCTIO
MOJKET GbITb TPEOCTABIEHO JbIOTHOE BpeMs Bble3/ia 6e3 J0N0JHUTENbHON OIIaThl, HO He MO03Ke
16:00 Mo MOCKOBCKOMY BpeMeHH TeKyLIero JHs.

4.20. TIpy 3aJepKe Bble3/la FOCTS U3 HOMepa N103xe pacyéTHoro Yaca 14:00 mo MOCKOBCKOMY
BpeMEeHH TEeKYIero JHs, NJaTa 3a NPoXXKUBaHHe B3UMaeTCsl B CISAYIOLEM MOpsAAKeE:

e IIpu Bble3/e roCTs MOCJe pacyeTHOro 4aca, 0 20:00 mo MOCKOBCKOMY BPEMEHH TEKYIIEro
JIHS1, B3MMaeTcd oriaTa B pasMepe 50% 0T CTOMMOCTH HOMepa 32 CYyTKH;

e mpH BblesZle rocTs Mocje pacyeTHoro yaca, nocse 20:00 mo MOCKOBCKOMY BpeMEHH
TEeKyILero AHs, B3MMaeTcs omnaTa B pasmepe 100% cToMMoCTH HOMepa 3a CYyTKH.

COrJIacHO YCI0BHSIM MPOrPaMMbl JI0SI/IBHOCTH, ISl iepiKaTesied KapTo4eK Mpe/joCcTaB/Is0TCs
c/lelytollKe yCJ0BUsA NI03/JHEro Bbie3sa: ,

- Palmira Gold - rapaHTHpoBaHHbIN 6ecnaaTHBIA N034HKHH Bbie3 Ao 16:00

- Palmira Platinum u Palmira Infinity - rapaHTHUpOBaHHBIH GeCIIaTHBIH MO3JHUH BbIE3J] 10
18:00.

ITocsie Yero B3UMAeTCs AOTIONHUTeNbHas OnJiaTa coraacHo m4.20 aeAcTeyroKx [IpaBuL.

Ecnid B fefiCTBYWOIleM J0roBOpe Ha pa3MellleHHe Mex/Jy TOCTHHHLEH M 3aKa3yuKoM
yCTaHOBJEHbl 0COGbIEe NpaBHJia MO3JHEro Bble3[jd W PaHHero 3ae3]a, NPHOPUTET OTAAETCA
YCJIOBUSIM JI0TOBOPA.

4.21. ObBuiee KOJMYECTBO MPOXKHBAWOLIMX TOCTEH B CTAHAAPTHOM HOMEpE HE MOXeET
MpeBbIIIATh TPEX YEN0BEK.
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4,22. TOoCTb HECAT BCIO NMOJHOTY OTBETCTBEHHOCTH 33 HAaX0X/JeHHe B CBOEM HOMepe JIUII, KaK
IPOXKHBAIOIIHX, TAK U [I0CTOPOHHUX, He IPOXXHBAIOIIMX B FOCTHHHILE, & TAKKE 32 CO6JII0AeHHEe MU
HacTrosAmux [IpaBus NpH MX HAXOXKAEHHH B ero HoMepe. [IpoxoJ| MpUrJAaIIéHHOro JIHLA B HOMED
rocTsi BO3MOKEH TOJIBKO C COTJIAacHsl caMmoro rocts U HcmosHuTens (aiMMHHCTpaTOpa CTOHKH
Cay»6b1 IpHeMa 4 pasMelieHus [ocTUHULBD).

KosM4ecTBO MpHIJalleHHbIX JIUL B HOMepe rocTsl — He boJiee 2 4yesnoBek Ha 1 HoMep;

[Ipoxo/ npUrialeHHbIX JKL B HoMep rocts — ¢ 8.00 go 22:00.

4,23. TloTpebuTens 0653aH 3aperdCTPUPOBAThH NpPUIJIAIIEHHOE UM B CBOHW HOMEp JIKLO Y
aZIMUHHKCTpaTOpa Ha cToiKke Cay6bl MpHéMa U pa3MelleHHsl TOCTel B cayyae npedblBaHHs 3TOTO
JIMIa B HOMepe B BedepHee U/uiu HouHoe BpeMs (mocae 22:00). PerucTpanus BO3MOXKHA TOJIBKO
MpH HAJHUYUHU Y IPUTAAIIEHHOTO JH1A JOKYMEHTa, YA0CTOBEPSI0Iero JIMYHOCTh, B COOTBETCTBHH C
1. 4.6 Hactosimux [IpaBun. OTCyTcTBHE y NMPUIJIALIEHHOIO JIMIA JOKYMEHTA, YAOCTOBEPSIOLIEro
JIMYHOCTD, ABJISETCS 3aKOHHBIM OCHOBaHMEM [/l OTKa3a NpUIJIAlEHHOMY JIMIY B HaXOXAEHHU B
rOCTHHHYHOM HOMEpE B BeuepHee U /uju HouHoe BpeMms (nocae 22.00 vac.).

['OCTH HECYT JIMYHYIO OTBETCTBEHHOCTh 32 CBOEBPEMEHHbIH yX0/4 H3 HOMEepa MpUTIalleHHbIX
JIMII, a PABHO YKJIOHEHHE OT PeruCTpaliiy MPUIJIaIleHHbIX UL B COOTBETCTBHH C a63. 1 HacTos e
cTaTbM B BU/e mtpada B cymme 750 000 (ceMbCOT NATLAECAT ThICAY) pyGIeH.

4.24. B BeyepHee H/uau HoYHOe Bpems (mocae 22:00), corpyauuku Ciay:x6bl 6€30MacHOCTH
FOCTHHHIIbI HMEIOT MPaBO YTOYHATDH ¥ MOJO3PUTE/bHBIX JIML| LleJM NpebblBaHusd B TOCTHHHILE, a
TaKXe OrpaHM4YMBaTh JOCTYI Ha 3TaXKH, TZe PAcloJioXKeH HOMepHOH (OHJ, NOCTOPOHHHM, He
MPOXKHUBAOUMM B TOCTHHHLIE JULAM.

4.25. BnaxkHasi ybopka B HOMepax NpoOU3BOAUTCS exeiHeBHO. CMeHa NoJIoTeHell, MOCTeJbHOr0
Gesibsi M TyaJeTHBIX TPHUHALJIEKHOCTeH MPOM3BOAUTCA OAMH pa3 B jBa AHA. Ilo mpocbbe rocrs,
BHENJIaHOBasl CMeHa I0CTeJbHOr0 6e/ibg MOXET ObITh MPOU3BEAeHa B Jt060e Yy 00H0e /1 roCTH
BpeMs. Y6opka HOMepa He MNpPOM3BOAMTCS, €CJAM Ha JBEepH HOMepa BblBelleHa TabJHYKa:
«[Toxanyicra, He 6eCIIOKOHUTbY.

4.26. B cootBeTcTBHH ¢ PeziepanbHbiM 3akoHOM 0T 23.02.2013 N 15-®3 (peg. ot 08.12.2020)
«06 oxpaHe 370pOBbsl IPaKAaH OT BO3/IEHCTBHS OKpY’Kalllero TabayHoro JbiMa, MOCAEACTBHH
notrpebseHuss Tabaka UM MOTpebJeHHs HUKOTHHCOAepKalleH NpOAyKLHH», KypeHHe, B T.4. H
3JIEKTPOHHBIX CHrapeT M KaJbsiHOB, Ha Tepputopuu roctuHHlbl CTPOT'O 3anpemeHo!
AZIMMHUCTPATOp MpHU 3aceJieHUH B FOCTUHHULY UHOOPMHUPYET NMOTpPeOUTE/s 0 MEeCTax Ha YJHIE,
crelnMalbHO [peJHa3HA4YeHHbIX /[ KypeHus M o0060pyJoBaHHbIX ypHaMu. CoTpyAHHKH
KOMMEpYECKOH CayxKObl, OTBETCTBEHHbIEe 3a OOCAYKMBaHHE MepOINPUATHH Ha TEPPUTOPHH
FOCTHHHIbI, 0653aHbl 3a6/ar0BPEMEHHO JI0BeCTH 3Ty MHQOpMalHio A0 OpraHu3aTOpPOB H/HJH
3aKa34MKOB 3TUX MEPOIIPUATHH.

4.27. B cny4ae BolfiBJeHUs daKTa KypeHHUs B HOMepe UJIH B APYyroM NOMEeIleHHU FrOCTUHHILb,
noTpebuTesNb OMJIAYMBAET CYMMY PacXo/jOB, CBfI3aHHBIX C FeHepaJbHOH YOOPKOH MNOoMeljeHus,
O4YHMCTKOH IpeIMeTOB HHTEPbepa MOMEIeHHs U BO3/[yXa B HEM OT TabauHoro AbiMa. CyMMa JJaHHbIX
pacxoZioB siBJsieTcsl QUKCHPOBAaHHOH M ycTaHaBiuBaeTcs [IpedcKypaHTOM Ha AOMOJHHUTE/NbHbIE
YCJIYTH 110 BO3MeIeHHIOo yilep6a B HOMEPHOM QOH/e FOCTUHHIIBL

4.28. TopTsepxaeHueM ¢akKTa KypeHHsi NOTpeOUTens HABJAAETCd HaJW4YHe CHUJILHOTO
Ta6ayHOro 3anaxa, i/MJIH CHTapETHOTO JbIMa, ¥ /WU OKypKa/OKYPKOB, U/UIH1 TabayHOro NemnJa B
MOMEIEHUH TOCTHHHUIbL. [OpHHUYHAs/COTPYAHUK TOCTMHUIBI, 06HAPYKUBIIMH QaKT KypeHHs B
HoMepe/noMeleH|y, HHGOPMUPYeT 06 3TOM cynepBai3epa WM KOOD/HMHATOpPa X03AHCTBEHHOH
cayx6bl. Cynepsaiizep WM KOOPAMHATOP XO35HCTBEHHOH CIyKObl JIMYHO yAOCTOBepseT (akT
KypeHHsl B NPHUCYTCTBHMH TOPHUYHOM M COTPYAHHMKA CAyKObl 6€30macHOCTH, 0pOPMJISET akT 3a
JIONIOJIHMTENbHYI 06paboTKy HOMepa/IOMel[eHHs], CBSI3aHHYK C TCeHepaJbHOH yOOpKo#H
[oMelieHHu4d, OYUCTKOH npeaMeTOB HHTEpbepa NoMellleHHd H BO3/lyXa B HEM OT TabadyHOTro AbIMAd.
CTOMMOCTb JaHHbIX PacXoJoB, yTBepxAeHHasa [IpelicKypaHTOM Ha JOIOJHHUTENbHbIE YCAYTH IO
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BO3MelleHHMI0 yliep6a B HOMepHOM (OHJE TOCTHHHLbI, HauyUCAAeTCA Ha CYET IOCTH. [Ipu
TIOBTOPHOM OGHapy:KeHUH QpaKTa KypeHHsl Ha TEPPUTOPHUH, FOCTHHHIA OCTaBJSAET 32 coboi npaBo
OTKa3aTb [MOTPEGUTENI0 B OKasaHWH €My TOCTHHMYHBIX YCJIYr W O06paTHTbCA B
NpaBoOXpaHUTEIbHbIE OPraHbl 3a yCTaHOBJIEHHEM QaKTa a/IMHHHCTPAaTHBHOTO [IPABOHAPYIIEHHA.

4.29. AfMMHHUCTpalMs TOCTHHHIbI OCTaBJseT 3a COBOH MpaBO MOCELeHHs] TOCTHHHYHOTO
HoMepa 6e3 COrJiacoBaHUsl € FOCTEM B CJy4ae 0OHapyKeHHUs 3a/pIMJIeHHs, 110Xapa, 3aTOMJIEHH T, a
TaKXe B CJydYae HapylleHHs TocTeM HacTosmux [IpaBuJ, 06IL[ECTBEHHOrO MOpsifiKa, MOpAAKa
HCTOMb30BaHUs GLITOBBIX IPUGOPOB, a TAKXKe B Ciydae, ecid 3HaK «[lpocbba He GECHOKOHTbY»
BbIBellIeH Ha FOCTHHUYHOM HOMepe CBhbllle 24 4acos.

4.30. lloTpe6UTeNb IPUHUMAET K CBEZIEHHIO U He BO3paxaeT NPOTUB $aKTa HCIOIb30BaHHs
Ha TEPPUTOPHM M B TOMEIIEHHUAX TOCTHHHLbI CHCTEeM BHAEOHab/I0AeHHs (32 HCKII0YeHHEeM
rOCTEBbIX HOMEPOB W 061[eCTBEHHBIX TyaleTHbLIX KOMHAT).

4.31. AIMHHHCTpaLUs TOCTHHHUIBI HE HECET OTBETCTBEHHOCTH 3a C60M B paboTe ropojCKUX
ceTell ¥ KOMMyHHKal1i (OTKJIHOYEHHE CBETA, BOADI, TEIJIa W NpoYee) B pe3ysbTaTe MPHPOJHbIX
KaTakJM3MOB M TEeXHOTeHHBIX aBapHM, a TakkKe N0 BHHE TPETbHX JIHIL, He SBJAKIMXCA
pabOTHUKAMH I'OCTHHHIBL

4.32. AfMHHHUCTpaAlMsl TOCTHHMIbI HE HECET OTBETCTBEHHOCTH 3a MPONaXy HJH MOpHYy
LleHHbIX Belleld ToCTH, B pe3y/ibTaTe HapylleHus rocTeM yCTaHOBJIEHHOTO TOPs/AKa UX XpaHEHHS H
[IpaBuJ pOXKHBaHHA.

4.33. AIMUHHUCTpaLUs FOCTUHUIIbI BIIpaBe pacTOPrHyTh AOr0OBOP Ha OKa3aHHe FOCTHHHYHBIX
yCIyr B OJHOCTOPOHHEM MOpsJKe, JM60 OTKasaTb B MPOJJIEHHH CPOKa NMPOXHBAaHMA B Cy4ae
HapylleHHss TOCTeM [Opsi/Ka W YCIOBHH INpOXHBaHWs, HECBOEBPEMEHHOH OMJIAThl YCIYT,
NpHYMHEHUs] [OCTEM MaTepHabHOrO yulep6a TOCTHHULE UK TPETbUM JHLaM, HaXOAAIMMCS B
rOCTHHHIIE.

4.34. B ciyyae MOpYM WM yTPaThl HMYL[ECTBA FTOCTHHHIIBL, TOTpebUTeNb 06513aH BO3MECTHTD
CTOMMOCTb HaHECEeHHOro yllep6a B I[OJHOM pasMepe B COOTBETCTBHM C JIGHCTBYHOUIHUM
IIpelickypaHTOM Ha BO3MellleHHe yliep6a, BO3HHMKIIEro B pesyJbTaTe NOPYM HJH IPONAXU
HMMylllecTBa HOMEPHOT0 pOHJA FOCTHHHMIIBIL.

4.35. 3a6bITble U Hali/leHHbIE B FOCTHHUIEe BeLlM XpPaHATCA B Ha/JlE&KHOM, HEZOCTYIIHOM /I
IOCTOPOHHMX JiML, MecTe. [IpM 3TOM LieHHbIe BEllW, BKJYas [eHbIH, I0BeJUPHbIE U3JeNus,
GaHKOBCKME KapThbl, aHTHKBapHble H3/eJIUs, AOPOroCTOALYI0 NapIOMepHio H KOCMETHKY, 4achl,
SJIEKTPOHHYI0 TEXHUKY, IpeJMeThl JOPOroCTosALled OeXAbl OT W3BEeCTHBIX POU3BOAUTENEH U
npoyee, XPaHATCS OTJENbHO OT OCTalbHbIX BelleHd. CPOKM XpaHeHHs! COCTaBJAOT: 90 cytok gna
HelleHHBIX Bellleil ¥ He MeHee 365 CYyTOK - /11 [leHHbIX Belljed. PacXoAbl, CBsi3aHHbIe C OTHpPaBKOH U
JIOCTaBKOH 3a0bIThIX BellleH, HeceT UX Biajeell.

CpoK XpaHeHUsl yTepsHHOM GaHKOBCKOH KapThl ONpe/ieJisieTCsl BO3MOXHOCTbIO ONepaTHBHOTO
MHQOPMHUPOBaHKs 0 HaxoKe eé Biajesblia. [IpH OTCYyTCTBHM TaKOH BO3MOXHOCTH, MOC/IE CBSA3H C
6aHKOM-3MMTEHTOM, B COOTBETCTBHMU C €ro peKOMeHJalUsMH, HaijjeHHas GaHKOBCKas KapTa
YHUUYTOMXKAETCs.

4,36. 3abbiTasg rocTeM Belllb, BOCTpe6oBaHHAsA UM B TeYeHHE yKa3aHHbIX CPOKOB XpaHEHHS,
BO3BpAllaeTCsl eMy C COGJIIOJleHHeM NpoLeayp, NpeAyCMOTPeHHbIX BHYTPEHHUMH CTaH/apTaMH
NpeJNpUATHS TT0 XpaHEHHIO X BO3BPATY NOTEPAHHbIX U HAH/\eHHBIX Bellek.

4.37. [lepeyeHb OKa3bIBAaEMBIX YCJAYT, NPeHCKypaHThbl Ha MJIATHBIE YCIYTH, KHuUTY OT3BIBOB,
KaJI06 U MpeANoKeH|H, cBeJieHus 0 GopMe U MopsA/Ke OIJIAThI YCAYT FOCTHHHIIBL, @ TAaKXKe JAPYTYIo
nosiesHylo HHGQOpMal{I0 MNOTPeOHTENb MOMET MOJYyYHTb Ha croiike Cayx6bl NpHEMa H
pa3MellleHHs TOCTeH.

4.38. Ha BHeouepeiHoe OGCIyMBaHHe IO BCEM BHJAAM YCJyr, KOTOPbIE OKa3blBalOTCA B

rOCTHHHULE, HMEIOT MPaBo CAeAYIOLIMe KaTerOPUH rpax/iaH:
e wuuBanuabl Beaukoii OTedecTBeHHON BOHHbI (BOB) 1 MHBaMM b1 60EBBIX JNeHCTBUH;
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e BeTepaHbl BOB u BeTepaHbl 60€BbLIX IeHCTBHH;

e JuIa, Harpax/eHHble 3HakoM «KuTesb 610KaZHOTO JIeHHHTpaa»;

e Tepou Coserckoro Coros3a, I'epou Poccuiickoit Pefepanun U NoJHble KaBajepkl Op/ieHa
CnaBbl;

e Tepou CouuanuMcTUYECKOr0 TPY/a U MOJIHbIE KaBaJlephl opfieHa TpyzoBoit CiaBer;

e yHBaJH/bI 10 3a6oneBaHuaM -1l rpynnsi;

e rpaxjaHe, NOABEPTriIMecs BO3/JEHCTBHIO pajHallMM BCJAEJCTBHE KaTacTpodbl Ha
YepHob6bL1bCKOH AJC;

e rpak/aHe, MOABEPTIIMECs BO3JAEHCTBUIO PaAHaLMK BCIeCTBHE A/|ePHbIX UCIIBITAHHH Ha
CeMHMNasaTUHCKOM NOJIUTOHE;

e rpaxkJaHaM, HarpaKZeHHbIM HarpaJHbIMH 3HakaMu «llouerHbidi fgoHop CCCP» wnam
«[ToyeTHbIH fOHOP Poccuu».

BHeoyepeaHOoe OKa3zaHMe YCIYT YKasaHHbIM KaTeropusM Tpa¥/aH OCyl|eCTBJSETCS
COTPYAHHKAMH TOCTUHMLbl TNpU [OpeAbABIEHHH HMH JOKYMEHTOB, MNOATBEPMKAAOMINX
TMPHUHAJIEKHOCTh K YKa3aHHbIM KaTEropuaM rpax/aH.

5. Hopmel noseeHust
5.1. HaxomsauiMMcs Ha TeppUTOPUHM TOCTUHHILIBI JIMLAM 3alpelaeTcs:

a.) KYpUTh, B T.4. U 3JIEKTPOHHBIE CUTrapeThl U Ka/bsiHbl, B HEyCTaHOBJIEHHBIX MeCTax Ha
TEPPUTOPHH rocTHHHIBI (Pefepanbhblii 3akoH oT 23 ¢espans 2013 r. Ne 15-03 «06 oxpaHe
3/10pOBbsl TPaX/aH OT BO3/IeHCTBUA OKPY»Kalolero TabayHoro AbIMa ¥ MoCAeCTBUM N0Tpe6IeH s
Tabaka»);

6.) 6ecHOoKOMTb JpYrHX TrOCTeH, NPOXHBAOIIUX B TOCTHHHMIE, HapymaTb THIIWHY WU
o6L1ecTBeHHbIH NOPAJOK B HOMEpE U 0611[eCTBEHHbIX MECTaX, [10J1b30BaThCs 06CLIeHHOM JIEKCHKOH;

B.) MCIO0JIb30BaTh B HOMepax HelTaTHble (He MpefyCMOTDeHHble OCHallleHHeM HoMmepa)
3/IeKTpOHarpesaTe/ibHble MPU60pPBI, CPeACTBa YCHJIEHHS] 3BYKOBOIO CHrHaja (B T.4. 3BYKOBbIE
KOJIOHKH ), @ TaK¥Ke YAJUHUTEJH U [TepeX0AHUKHY;

I.) NIPOHOCHTh B HOMEpa H XPaHUTh B HUX 3alpelleHHble K IPaXkiaHCKOMy 060pOTY IpeJMeThI:
Opy»KHe, B3phLIBYaTble BelllecTBa M Ooempunachl, HapKOTHYECKHE CpPEeJCTBa, INCHXOTPOIHBIE
BELIeCTBa M MX NPEKYPCOPEL, @ TAKIKE OrHeoNnacHble, pajH0aKTHBHbIE H JIEFKOBOCIJIaMEHSA0IIHECs
MaTepHaJibl, CHIbHOeHCTBYIOLMe JOBUTbIE BELIeCTBa;

JI.) OTKPBITO HOCHTB JIl06ble BH/LI IPaX/IaHCKOTO, CAy¥ebHOro, 60eBOro OpyXHs, B T.4. IIPH
UCIIOJIHEHUH CIyKeOHbIX 0013aHHOCTEH;

€.) pacnuBaThb CIOMPTHbIE HANMTKH, a TaKXe YNOTpeG/NATb MPOAYKTbl MNHTaHUs B
Heo6opy0BaHHbIX U HellpeJHa3HaYeHHbIX [l 3TOT0 MeCcTax;

’K.) TepeJaBaTb KJIOY-KapTy OT TOCTMHHYHOIO HOMepa He 3aperHCTpUpOoBaHHOMY B
TOCTHHHUIIE JIULY;

3.) BBIHOCHTh M3 HOMepa HMMYILIeCTBO, NpHHaJexallee FOCTHHHUILE, BKIOYasa MOCTeJbHbIe
PUHAAJIEKHOCTH, 060py0BaHUe U NIpeIMETbl HHTEPhEPa;

H.) CaMOCTOATE/NbHO W3MEHATb PAaCCTAHOBKY OCTMHMYHOM Mebesu W mepejBUraTh eé 6es
COIJIaCOBaHUS € a/AMUHUCTpALHEeH TOCTUHHLBI;

K.) NPOHOCHUTb B TOCTHHMYHBIA HOMED >XUBOTHBIX, [ITHL, PENTHIHH M HaceKoMbIX 6e3
COrJIacOBAaHHS C aMUHUCTPALHeH rOCTUHHIbL.

B cayyae HapylleHHs BbIIIENEPEYHCAEHHbIX YCAOBHH HCIOJIHHTE/Ib BIpPaBe MPEKPATHTh
OKa3aHHe TOCTHHUYHBIX YCJAYT B OAHOCTOPOHHEeM mopsjke. IIpu aTom moTpebuTenb 06s3aH B
MOJIHOM 06DbEMe OMIAaTHTh BCE NpeAOCTABJEHHbIE HUCIOJIHHUTENEM YCAyrH M HaHeCEHHBIH eMy
ylep6 ¥ MOKHHYTh TEPPHUTOPHIO FOCTHHHILBL.

Crpanuua 10 u3 15



6. [Topagok oniaThl

6.1. OnsaTa NpOXKUBAHHUS U JONOJHUTENbHBIX YCJAYT OCYIEeCTBJIAETCA 110 CBODOHBIM LieHaM
COrJIACHO YTBEPXAEHHOr0 PYKOBOJCTBOM MCIOJIHMTEJS NperickypaHTa. Onjara NpoM3BOAHUTCS B
py6Jisix, IyTeM BHECEHHsI HaJMYHbIX IEHEKHBIX CPE/ICTB B KacCy HCTIIOMHUTEJS, @ TAKHKe pacuéTHOH
(KpeAuTHOMR) KapTOH UM Ge3HaIHYHBIMHU IJIATEXaMU, MyTeM NepevrCIeHns NeHexHbIX CPe/ICTB
Ha pacyeTHBIA CYET WCIOJHUTeNd. B rocTHHHL|e NPHHUMAIOTCA K OIJIATe€ KPEJUTHBIE KapThl
CJIeYIOLIMX MJIaTeXHBIX cUcTeM: Visa, MasterCard, Union Pay, 3osioTas kopoHa, Mup. 3acesneHue B
FOCTUHMULLY OCYLIECTBJISETCA TOBKO 10C/Ie BHECEHUs NOTpe6UTeNeM IOJIHOH MPe/IoN/IaThl 32 BECh
npejnojaraeMbli nNepuoj npoxruBaHus.

6.2. B cay4yae Hesaeszfa rocTd U/WJIM HeCOOG/IOAEHUs] UM NMPaBHJ OTMEHbI OpOHUpPOBaHHA
HoMepa (zo 18:00 Toro »ke AHS), MCIOJHUTEJb BIpaBe y/iepXaTb C HEro cyMMy B pasMEpe
CTOMMOCTH CyTOK IPOKHBAaHHUS B HOMepe BbIGpaHHOH KaTeropHH.

6.3. B rocTHHMIEe yCTaHOBJIEHA MOCYTOYHas OINJaTa MpoxHBaHus. [l1aTa 3a MpoXHBaHHE
B3HMMAaeTCs B COOTBETCTBUM C yCTAHOBJIEHHBIM B HacTosAMx [[paBuiax pacieTHbIM 1acoM - 17:00
TeKYIIUX CyTOK 10 MOCKOBCKOMY BPEMEHH.

6.4. Ilpy pasMelleHUM NOTpeGuTeNss Ge3 MpeABapUTENbHOr0 GPOHMPOBAHMSA C 0:00 po
yCTaHOBJIEHHOTO PaCYeTHOr0 yaca Bbie3/ia rocts - 14:00 TeKyIHX CyTOK [0 MOCKOBCKOMY BPEMEHH,
JlaTa 3a NpOoXKHBaHKe B3UMaeTCsl B pa3Mepe, He NpeBblllaiolleM IJaTy 3a MOJOBHHY CyTOK OT
OTKpBITOH LleHbI B HOMepe BbIOPaHHOH KaTEropHH.

6.5. Tlpu pasMelleHMd NOTpe6uTe]s Ge3 NpeJBapHTENbHOr0 GPOHHPOBAHHMSA W/HUIH
NpPOXHMBAaHHUHK CBbIIIE ABEHAZALATH 4YacOB OT PAcYeTHOro 4Yaca Bble3Ja rocts, C noTpeduTens
B3MMaeTCs OIJIaTa CTOMMOCTH CyTOK IIPOKHBaHHs B HOMepe BbI6paHHON KaTeropHH.

6.6. [lpu 3aceseHHH MOTpeGUTEA O YCTAaHOBJIEHHOTO BpeMeHH 3ae3Aa (paHHHUH 3ae3fq) U
NocJely0IIMM TPOXKUBaHHUEM B TOCTHHHILE NJ1aTa 32 HOMEP 3a NePHOJ OT BPEMEHH 3aceIeHHs /[0
BpEMEHH 3ae3ja B3WMaeTcsl B pa3Mepe, He [peBbINIAoNleM IJIATy 3a MOJOBHHY CYTOK, 3a
UCKJIIOYeHHEeM caydasi, peZlycCMOTpeHHOro ab3aleM BTOPbIM HacTOAILLero MyHKTa.

Ec/iv epro/i OT BpeMeHH 3aceieHnsl Jo BpeMeHH 3ae3/la cocTasJisieT 6osiee 12 4acos, niara
3a IpOXKMBaHHe B3UMAETCsl C FOCTA B OPsA/IKE, yCTAHOBJIEHHOM HUCIIOMHUTENEM.

6.7. B cayyae 3a/iep:KKH Bble3/la FOCTS M3 HOMepa, IIPH HaJIHYHH CBOBOJHBIX HOMEPOB, N0CJIe
pacyeTHOro Yaca B3WMaeTcs NIJjaTa B COOTBETCTBMM C TpaBHJaMH paciera 3a MO3HUH Bble3/
(m. 4.20.).

6.8. [Ipu mpokuBaHUM MeHee CyTOK (24 yaca) nuaTa B3UMaeTca 3a CyTKH HE3aBUCHMO OT
pacyeTHOro yaca.

6.9. IlpaBo mno3ZHEro Bble3fa MPeJOCTaB/AETCS [OTPEOUTEN0 TOJMbKO C COrjacus
aIMHHHCTPALMM FOCTUHULIBI ¥ IPH HAJIMYMH He3a6pPOHHPOBAHHBIX CBOGO/HBIX HOMEPOB.

6.10. JleTsiM, 10 JOCTHXXeHHs 5-JIeTHEro BO3pacTa, NpOXHBaHHE B HOMEpe C pOAHTE/AMH
npejgocrasasercs 6GecrnsaTHo. [lpu 3TOM, MmO 3amnpocy rocts, pe6éHKYy NpejOoCTaBJAETCs
JIOTIOIHUTEJIBHOE ClajbHOe MecTo (JI0JIbKa HJIH pacK/ajHas KpoBaTh).

6.11. JletAm B BO3pacTe cTraplie 5 JeT, NMPOXWBAKOIMM B HOMEpe C pOAUTEJAMH,
[OTIOJIHUTEIbHOE CllalbHOe MecTo (packiaZiHasi KpoBaTh) PEeAOCTaB/IAETCs M0 3aMpocy rocTd 3a
MJaTy, pasMep KOTOpOH ONpejieNseTcs [0 YTBEPKIAEHHOMY aJMUHHCTpaLueld TI'OCTHHHLbI
[IpelcKypaHTy.

6.12. JleTsM, 0 AOCTHXEHUs 5-JIeTHEro BO3pacTa, MPOXKHUBAKOUIKMM C POAUTENSAMH B OAHOM
HOMepe, 3aBTpakK npejocrapiserca 6ecniaTHo. [leTaM B BO3pacTe OT 5 no 12 jieT BKJIIOYHUTENBHO
3aBTPAaK MPe0CTaBJIAeTCs COrJIacHO AeHCTBy0eMY TapHudy.

6.13. [IpozsieHe MPOXKUBaHUS TOCTS IPOU3BOAUTCA 10 Ipe/iBapUTE/IbHOA JOrOBOPEHHOCTH
U c 06g3aTebHOM Ipe/jBapUTENbHOM ONJIaTOH ero NpoXxHUBaHHUA 3a BECb Npo/EHHBIH NEPHOJ,
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6.14. [1naTa 3a ZONOJHHUTEJbHOE MECTO B HOMepe (pacK/aJiHyl0 KpoBaTh), IpejoCTaBisieMoe
MOTpPe6GHTEI0 TI0 ero 3ampocy, B3UMaeTCsi B COOTBETCTBHU C YyTBEpPXAEHHbIM aJMHHHCTpalHeH
rocTHHULBI [IpefcKypaHTOM. :

6.15. B cay4ae, ecid rocTh 3asiBHJI 06 OTKa3e OT pa3MelleHHs NoC/e TOro, Kak GakTHYeCKH
BOCIO0JIb30BaJICA HOMEPOM (BOCIOIb30BAJICS KPOBAThIO ¥/ UM CaHY3/10M) MM 10 HcTeyeHuro 30
MMHYT [OCJ€ PerucTpaluu B FOCTHHMIlE, BO3BpaT OIJIaThl 34 MEpBbIe CYTKH MPOXKHUBAaHUS He
NPOU3BOJUTCH.

6.16. B ciiydae Bble3/ia roCcTs paHee OMJIaYeHHOT0 CPoKa NMPOXKHBAHUS, pacieT IPOU3BOANTCA
3a pakTHYeCKoe BpeMsl MpOXKUBaHUSA (HO He MeHee, 4eM 3a CYTKH) M OKa3aHHBIE OMONHUTEbHbIE
nmaaTHble ycayrd. CyMMa, NpeBblIlanias CTOMMOCTb (GaKTHUYeCKOro NMpoXUBaHHA M OKa3aHHbBIX
JIOMOJIHUTENbHBIX MJIATHBIX YCJAYT, BO3BpallaeTcs rocTo. UckawdeHre Npy COKpaljeHWH CPOKOB
npeGbIBaHUS TOCTSI B T[OCTHMHULE COCTaBjdeT TOJbKO 3ae3ji M0 [peJolJiaieHHOMY
«HEeBO3BpaTHOMY» Tapuady.

6.17. JlononHUTENbHBIE NIJIATHbIE YCIYTH, OKa3blBaeMble TOCTHHHLEH, ONJIaYHBAIOTCA FTOCTEM
B COOTBETCTBHH C JeHcTBylomumu IIpeiickypantamu. MHdopmanus o nepeyHe M CTOMMOCTH
JIOTIOJTHUTENbHBIX [JATHBIX YCJAYT MPeAoCTaBJsSeTCs COTPYAHUKAMU CAyXObl mpuéma H
pasMelleHus roCcTei.

6.18. TocTHHMIA TPENOCTABJSET MPOXKHUBAKIIMM TOCTAM CAeAylolide BUAbLI DeclaTHBIX
yCJyT:

* I[I0JIb30BAaHHE JIHOOBIMM IPUHAJJNEKHOCTAMH M 060pyJZOBaHHEM, HaXOASALMMHCA B
HOMEpax, 3a HCKJIIYeHHeM NPOAYKUWM MHUHH-6apa (JaHHas NpPOAYKLHMSA SBJSETCA IJIaTHOH B
COOTBETCTBUH C AieHcTBYOLWMUM [IpelickypaHTOM);

e  BBLI30B CKOPO¥ NOMOLIY, APYTHUX IKCTPEHHBIX CAYKO;

¢ [I0JIb30BaHHUe He JieyeOHbIMU CpeICTBAaMH MeJULIMHCKOH allTeuKH;

e [peJoCTaBJeHUe MBEHHBIX TPUHAAJEKHOCTEH;

*  BbI30B TaKCH;

*  (QUTHEC-LEeHTD;

e ycayra «byAuabHEK», T00YAKa K onpefe/léHHOMY BPeMeHH;

e celd B rocTeBOM HOMepe;

e [0CTaBKa KOppPECNOHJEHIIMH B HOMED, a/[peCOBaHHON NOTPeOUTENIO, 110 ee MOJYyYeHUH U
C COrJIaCOBaHUA CaMOTro0 NOTpebuTeNs;

e [IOJHOC Baraxa;

e  WI-FI (co ckopocTbto f0 5 M6uUT/CeK);

*  CIOYTHUKOBOE TeJieBHAeHHe (KpoMe, MIaTHbIX KaHasnos), Smart - TV.

e [IapKOBKa (IpH HaJM4YUHU CBOOOAHBLIX MECT)

e [llonb3oBaHHe akBa-TepMasbHOH 30HOH B CIIA-kKoMMIEKCe

e [PHUBETCTBEHHBbIH HAMKUTOK B 30HE CTOHKH perMcTpauuu (B BbIXOAHBIE Mpa3AHUYHbIE
AHH)

6.19. HcnosnHuTens BIpaBe B OJAHOCTOPOHHEM IIOpsAKe PpacTOPrHyTh JOrOBOpP Ha
OKa3aHWe TOCTHHHUYHBIX ycayr, JU6O OTKasaTb B MNpOJJEeHHWH CpOoKa MPOXUBAHHUA B cCiaydae
HapylleHus InoTpebuTeseM HacTosAWMX [IpaBus, 06IeCTBEHHOr0 MOpAJKa, MUTPALMOHHOIO
pexuMa, a TakKKe HECBOEBPEeMEHHOH OMJaThl YCAYr, NPUYMHEHUs M[OTpebUTeseM H/UIU
NpUTIaméHHBIMH UM JIMIJAMH MaTepHaJbHOTO H/WUJH MOpaJbHOro yuepba rocTHHHIE, APYTHM
NPOXHBAKIUM TOCTAM HM/UJIM TpeTbUM JulaM. [Ilpy 3ToM noTpebuTesnb 0653aH MOJHOCTBIO
BO3MeCTHUTb BCe GpaKTHUYeCKHe 3aTpaThl FOCTUHULBI U TIOHECEHHBIN MaTepHabHbIH yilepo.

6.20. Onsnata ycAyr, OKa3bIBaeMbIX TPETbHMM JIMIIAMH NOTPEOUTENI0 B TOCTHHUILE,
OCYILeCTBJISIETCS ['OCTEM MCKJIIOYHUTENbHO B 103y TPETbUX JIHL, 0Ka3bIBAKOLIUX TaKHe YCIYyTH B
NnopsZiKe, YCTaHOBJIEHHOM MNpaBHJaMH TPETbEro JHIla M He NpPOTHBOpedYalUM TpeGOBaHUAM
JIeHCTBYIOIIEro 3aKkoHoaaTebcTBa Poccuiickol @enepanu.
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7. AHble IJIaTHEIE YCIIYTH

7.1. TocTHHMIA TPELOCTABJISIET TPOKUBAIOIIUM FOCTAM CJIeAyIoliHe BU/bl MJIATHBIX yCJIyT:

® yCayry mpayedyHOH M XMMYMCTKH corsiacHo IIpeficKypaHTy, WMEMeMyCs B KaXOM
TOCTUHUYHOM HOMEPE;

e 3aBTpak B pectopaHe «Salazkiny, no nenam jgeficreyrowero Ipefickypasra - ¢ 08:00 Ao
11:00 mo 6yHAM, BBIXOJAHBIM U MPa3HUYHBIM JHAM;

e 06ebl M yxUHBI B pecTopaHe «Salazkiny, no yenam menio - ¢ 13:00 zo 23:00 o 6ygHAM H
BbIXO/IHbIM;

e 1066u-6ap, no neHam mMeH:o - ¢ 10:00 go 23:00 no 6yAHAM ¥ BHIXOAHBIM;

e yciayra 1o oCTaBKe efbl M HamUTKOB B HoMepa (Room-service) - KpyrJocyTo4HO, 10
1eHaM JiefcTBytomero [IpeiickypanTa.

e ycayru CIA-kommiekca 1o ueHam AeictByromero IpefickypanTa - ¢ 9:00 zo 21:00 no
6yAHSAM JJHAM U BBIXOAHBIM;

e ycayru ®uro Bapa. [Ipegocrasasercs ycayra ¢ 10:00 go 21:00.

8. 00513aHHOCTHU H OTBETCTBEHHOCTh UCIIOJIHUTEIA

8.1. UcnosiHHTENb 0653aH:

8.1.1. O6ecneyuTh 3asiBJIEHHOE Ka4yeCTBO NpeaoCTaB/sieMbIX YCIYT.

8.1.2. B c/iyyae OTCYTCTBUSA ¥ UCTIOTHHUTEIsSI BOSMOXHOCTH BbINOJIHUTh 00513aTe/IbCTBA Mepe]
NOTpeGHTeNEM IO YCIOBUAM NIPEBapUTEIbHOr0 6POHUPOBAHMUS, KPOME C/lydaeB $popc-MaKOPHbBIX
06CTOSTENLCTB, Pa3MECTHTL I'OCTA B APYroH CONMOCTaBHMOH MO KaTeropyMH IOCTHHHIE ropoja
MOCKBBI, Tpe/[0CTaBAfolel paBHOL|EHHbIe HJIH G0Jlee BbICOKOTO KayecTsa ycuyry. BosHukaioue
B CBSI3M C 3TUM JIOMIOJHUTENbHbIE PACX0/bl TPOU3BOAATCS 32 CYET UCIOJHUTEJIA.

8.1.3. [IpUHATD Mepbl [10 YCTPaHEHHIO HEJJOCTAaTKOB NIPe/0CTaBIeHHOH YCIyry B TEYEHHE Yaca
C MOMEHTA NpebABJEHHUs FOCTEM COOTBETCTBYIOIIEr0 TPEGOBAHHS.

8.1.4. llpejocTaBUTD NOJMHYI0 HHGOPMALHMIO 06 OKa3blBaeMbIX yCayrax, popMe U MOps/Ke HX
OmJIaThl IPH 06palleHHH B CIyXK6Y TPHEMA M pa3MelleH s FOCTeH.

8.1.5. OBecrneynTh HaJUYHe B KaXK[OM IOCTHHHYHOM HoMepe HacToAmmux IlpaBui, nmpaBul
NPOTHBOIOXKapPHOH 6€30acCHOCTH U NPaBHJI 10/Ib30BaHHUA 3JIEKTPOBBITOBEIMHU NPUGOPaMH.

8.1.6. IlpesocTaBuTh 1O I[1€PBOMY Tpe6OBaHUIO TOTPEGUTEIs «KHHUTYy OT3BLIBOB H
Npe/I0KeH i», KOTOpas OCTOSHHO HAXOAUTCS Ha CTOHKe CJIY»KObI IPHEMa M pasMel|eHHs rocTen.

8.1.7. OKasblBaTh YCIAyTH, NpeAOCTaBJseMble 33 JAONOJHHUTENbHYH MJATy, TOJBKO IpH
COTrJIACHM NMOTpedUTEeA.

8.1.8. HesaMe/IMTEIbHO pacCMaTpPUBATh TPEGOBAHHS U XKa06bl FOCTEH, IPU HEOOXOAUMOCTH
- NIPUHUMATD 110 HUM CBOEBpEMEHHbIe COOTBETCTBYIOIIHE MEpbL.

8.2. UcosHuTeNb OTBeyaeT nepes 3akaszuukoM/IloTpe6uTesieM 3a yTpaTy, He[locTauy WK
NOBpeX/ieHHe ero Belleil, BHECEHHBIX B FOCTHHHILY, 32 HCKIKOYEHHEM JeHer, HHbIX BaJIOTHBIX
LeHHOCTe#, 1leHHbIX 6yMar U ApYruxX JparoleHHbIX Beljed. BHeCeHHOH B FOCTHHHIY CYHTAETCs
Belllb, BBEpEeHHas pab0THUKAM FOCTUHHMILb, JTMO0 Bellb, TOMellleHHasd B TOCTHHHYHOM HOMEpe HJIA
WHOM IpeZiHa3Ha4yeHHOM [IJIl 3TOr0 MecTe

8.3. 3a HeucIOJHeHHe, JU60 HeHajJiexallee UCIOMHeHHe 00sA3aTeNbCTB IO JIOTOBOPY Ha
OKa3aHHe TOCTHHHUYHBIX YCJIYT, MCIOJHUTEJNb HECeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO
3aKoHOaTeJabcTBoM Poccuiickod Pefiepanku.
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8.4. Bpeji, npu4YMHEHHBIH )KU3HU HJIH 3J0POBBIO [I0TPEOUTES B pe3y/IbTaTe Npe/JoCcTaBIeH
FOCTUHHMYHBIX YCAYT, HE OTBEYAWIUX TPeOOBaHHUAM H/UJIM YCJIOBHAM J[OTOBOPA, NOAJIENKHUT
BO3MEIleHUIO HCIIOJIHUTENIEM B COOTBETCTBUHU C 3aKOHOZaTenbcTBOM Poccuiickoit ®esiepanuu.

8.5. UcrosIHUTEIb HE HECET OTBETCTBEHHOCTH 33 HE[JOCTATKH B OKasaHHBIX yCIyrax, ECJIH OHH
BO3HUKJM MO BHHE MOTpe6GMTE]s WIH B pe3yJbTaTe JAeicTBUA HenpeoJoauMoit cunibl (dpopc-
MaXKOpHbIe 06CTOATENbCTRA).

ITox dopc-MaKopHBIMH 06CTOATENLCTBAMU B HacTOAIMX [IpaBuiax NpHU3HAKOTCA:

e  CTHXMHHBbIe 6e/ICTBUS, TAKHE KaK, yparaHsl, 3eMJeTpsACeHHs, HABOJHEHUSA U IIPOYHE;

e (oeBble eHCTBHSA, BOCCTAHUSA, IEPEBOPOTHI, MacCOBbIe HecnopsAAKH, 3a6aCTOBKH;

e mepebou B 0/iaye UK OTCYTCTBUE 3Hepropecypcos (Boja, 0OTONIEHHE, 3J1IeKTPO3HEPTHUs),
cBA3M, HMHTepHeTa, mporpaMM KabesJbHOro TeJeBHJEHUA [0 HEe3aBHCAIIMM OT TOCTHHHIbI
NpUYHUHAM;

e peueHHs WJIH JeHCTBUSI OPraHOB TOCYZapCTBEHHOW BJIACTH, NPaBOOXPaHUTENbHBIX
OpraHoB ¥ JPYTHX KOHTPOJIHPYIOUHMX BEJOMCTB, KOTOPbIe YaCTUYHO HJIM MOJHOCTbI GJOKHDYIOT
J1esITeIbHOCTb FOCTHHUILBL

9. 06593aHHOCTH ¥ OTBETCTBEHHOCTh NOTPeGHTE /1A

9.1. lloTpe6uTeNb, MPOKUBAIOIINH B TOCTUHULIE, 00513aH:

9.1.1. Cobsr0jaTh YCTAaHOBJIEHHBIN B OTeJle NOPAAOK POXKHUBaHHUA.

9.1.2. CobaroaaTh THIIHHY BHYTPH 3/jaHHUs TOCTUHHULBI U Ha NpHUJeramlled TeppUTOPHH C
23:00 10 9:00 (He myMeTh, F[POMKO He Pa3roBapUBaTh, He BKJI04YaTh TPOMKO My3bIKY U TeJIeBU30D).
CobarofaTh NOPSJ0K B HOMepe U 0611eCTBeHHBIH NOPsAAOK Ha TEPPUTOPHUH FOCTUHHLbI.

9.1.3. CobatoaTh npaBuJia 0KapHOH 6e30MacHOCTH.

9.1.4. [lokuaasa roCTUHUYHBIKM HOMEp, 3aKpbIBaTh BOJONPOBOHbIE KPaHbl, OKHE, BbIK/IOYATh
CBET U Jpyrue 3JeKTponpHOOpHIL.

9.1.5. BepexHo 06pamaTbCa C UMYIECTBOM TOCTHHUIIbI, UCNIOJb30BaTh 060pyA0BaHHE 110
Ha3zHa4yeHHo, cob0AaTh TpebOoBaHUSl HACTOSALUMX BHYTpeHHUX lIpaBua npoxusaHus. B ciydae
BBISIBJIEHUS] TOBPEX/JEHHH MMYILeCTBa, TEeXHUYEeCKUX HEeHCIpaBHOCTEH, 4Ype3BbIYaWHBIX
MPOUCILECTBUM (3a/IMB, BO3ropaHue, pa36buThle CTEKJA H T.I.), NOTpeOUTeNb 0653aH HEME/JIEHHO
COOBLIUTL 06 3TOM aZIMUHUCTPATOPY CTOMKH CY>KObI TpHEMa W pa3MelleHUs TOCTeH.

9.1.6. OcBO6OAUTH TOCTUHUYHBIA HOMEP 10 UCTEeYEeHHH ONJIa4YeHHOT0 CPOKa NPOXKHBAHMSL.

9.1.7. CBoeBpeMEeHHO U B NOJIHOM 06beMe OIJIaYMBaThb NPeJOCTaBJIEHHbIE MCIOJIHHUTENEM
IJIaTHbIE YCAYTH, He BKJIKYeHHble B CTOMMOCTh FOCTHHHYHOTO HOMEpA.

9.1.8. O6ecneyrBaTh AOCTYN B FOCTHHHYHBIA HOMEp [1epcoHa/a HCIOJHHUTEA He pexe, 4eM
KaXk[ble TP JIHfl B TeYeHHe CPOKa MPOXXHUBaHMUSA JJis NPOBeleHUs TeKylled yOOpKH HOMepa U
CMEeHBI TOCTENBHOT0 Gesbs.

9.1.9. BosmecTuTb npsAMOH yuiepd B MNOpsiiKe, IpPeAyCMOTPEHHOM [eHCTBYHOIIMM
3aKoHo aTenbCcTBOM Poccuiickoit @enepauuu U HactodamuMu [IpaBunamy, B caydae yTpaThbl HIH
MOBPEXJEeHHUs] TOCTUHUYHOI0 UMYylllecTBa. PaaMep Bo3MelleHUs ONpeJesgeTcss B COOTBETCTBHH C
AedctBylomiuMu [lpelickypaHTaMH HCIOJHWUTENS WJH, IPH OTCYTCTBHH L@H Ha HCIOpYEHHOe
HUMYIEeCTBO B JieHcTBywlux [IpelickypaHTaX, HA OCHOBaHHH JEeHCTBYIOLHUX PbIHOYHBIX LIeH Ha
JlaHHOE UMYLIECTBO HUJIHU ero CONOCTaBUMbIH aHaJIOT. ‘

B ciydyae mpHYMHEHWH TOCTHHHIlE 3HAYMTEJbHOI0 MaTepHUalbHOIO yuiepba Mo BHHE WU
XaJaTHOCTH TNOTpebuTe]sl H/UJM ero rocted, B 0053aTe/bHOM MOpSJKe COCTABJAETCH aKT
ycTaHOBJeHHOro o6pasua. Ilpy aToMm, KpoMe Bo3MellleHHs yulepba, noTpebuTesb 006s3aH
[06pOBOJILHO HUJIM B CyZleOHOM NOpPsiiKe BO3MECTUTh TOCTUHHULIE NTIOTEPH, CBA3AaHHbBIE C IPOCTOEM
HOMEpa BO BPEMSI PEMOHTA, 3aMeHbl Me6esH U APYruX aHaJOorMuYHbIX ciaydaeB (HampHMep, NpH
3a/JIMBe HoMepa BOJ0H).

Crpanmua 14 u3 15



9.1.10. Ilpu Bble3ze U3 rOCTHHHULBI YBEJOMUTDL 00 3TOM aJIMHHHUCTPATOPA CTOMKH CJYMKObI
npyUéMa U pasMelleHus, CaTh KJIY OT FTOCTUHHYHOTO HOMEpa ¥ MPOU3BECTH NOJIHBIM pacyeT 3a
npesOoCTaBJIEHHbIE IIJIATHBIE YCJIYTH.
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